3aKoH PP o1 07.02.1992 Ne 2300-1
(pen. ot 01.05.2017)

"O 3awuTe npas norpedutenen”

7 cpeBpans 1992 roga Ne 2300-1



POCCUUCKASA ®EOEPALUA

3AKOH §
O 3ALUUTE NPAB NOTPEBUTENEN

(B pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-$3,
oT 22.08.2004 N 122-93, ot 02.11.2004 N 127-$3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-$3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
oT 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-$3,
oT 25.06.2012 N 93-03, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-$3,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-93)

HacTtoswmn 3akoH perynupyeT OTHOLUEHMWS, BO3HUKaOLWMe mexay notpebutenamm u
N3roTOBUTENAMU, UCMOMHUTENAMN, MMNOPTEPaMM, NPOAaBLAMN NP NpoJaxe ToBapoB
(BbINONHEHMN paboT, oOkasaHuMM Ycnyr), ycTaHaeBnvBaeT npaea noTpebutenen Ha
npuobpeteHmne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa m 6esonacHbix Ans
XM3HKW, 300pOBbHA, UMyLLecTBa noTpebutener n okpyxawwen cpeabl, MNonyyYyeHue
nHdopMauun o ToBapax (pabotax, ycnyrax) u o6 ux M3rotoBUTENAX (MCMOMHUTENSX,
npogasuax), MpoCBeLLleHNe, TrOCyAapCTBEHHYIO U OOLIECTBEHHY  3aliuTy UX
WNHTEpPEeCcoB, a Takxe onpeaensieT MexaHn3m peanusaunmn aTux npas.

(8 ped. ®edeparsibHbix 3akoHo8 om 21.12.2004 Ne 171-®03, om 25.10.2007 Ne 234-®3)

OcCHOBHblE MOHATUS, UCNONb3yeMble B HacTosLLeM 3aKoHe:

noTpebuTtens - rpaxgaHuH, MMeKLWUn HamepeHue 3akasaTb unm npuobpectn nmbo
3aKkasbiBaloLnn, npuobpeTaroWwmin UM UCNonb3yLWnin - ToBapbl (paboTbl, ycryrn)
NCKMIOYUTENBHO ON1A NNUYHbIX, CEMEeNHbIX, AOMALUHUX N WHbIX HYX[, He CBSA3aHHbIX C
ocyLlecTBneHMeM npeanpuHUMaTenbCKkon AesTeNbHOCTHY;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

M3roToBUTESb - OpPraHM3auus He3aBMCMMO OT €€ OpraHM3auNoOHHO-MPaBOBON (hOpMbI,
a Takke uvHAMBMAyanbHbIA npegnpuHUMaTenb, MNPOM3BOASALIME TOBapbl AN
peanusauun notpebutensm;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

MUCNONHUTENb - OpraHn3auusa He3aBMCMMO OT €€ OpraHM3aunoHHO-NPaBoOBOM YOPMbI, a
Takke  WHOMBMAYanbHbIA  MNPeAnpUHMMATENb,  BbIMOMHAWME  paboTbl  unu
oKasblBatoLLme ycnyrn notpedutensim no BO3Me3gHOMY LOroBopy;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

Npo4aBeL, - OpraHuM3auus He3aBMCMMO OT €€ OpraHum3aLMOHHO-NPaBoBOM (hopMbl, a
Takke MHONBMAYanbHbIA NpegnpuHUMaTenb, peanusyolmne ToBapbl NOTpedbuTensm no
[AOroBOPY KYNIn-Npoaaxu;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

absay yTpaTtun cuny. - @edeparibHbil 3akoH om 21.12.2004 Ne 171-@3;



HefoCTaToK ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboThl, ycrnyrn)
unn  obaszatenbHblM  TpeboBaHWAM, NpPeayCMOTPEHHbIM  3akOHOM  nmMbo B
YCTaHOBMEHHOM WM MOpPSiAKe, WU YCNoBMsM AoroBopa (NpM UX OTCYTCTBUM UMK
HenonHoTe ycnoeui OObIMHO npegbsBngeMbiM TpeboBaHuAM), wnu uenam, Ans
KoTopbIXx ToBap (paboTa, ycnyra) Takoro poga oObl4HO WCMONb3yeTCs, WU Lensm, o
KOTOpbIX NpogaseLl, (McnonHuTenb) 6bin NOCTaBneH B U3BECTHOCTb NoTpebutenem npu
3aKkn4yeHMn goroesopa, unuv obpasuy m (unu) onucaHuio Npu npogaxe ToBapa no
obpasuy 1 (Unn) No ONUCaHUIO;

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-03, om 25.10.2007 Ne 234-®3)

CcylwecTBEeHHbIM He[OCTaTOK ToBapa (paboTbl, yCrnyru) - HeyCTpaHMMbIA HE4OCTaTOK
NN HeJoCTaToK, KOTOPbIN He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacxodoB
UNn 3aTpaT BpEMEHU, UNWN BbISBNAETCS HEOQHOKPATHO, UNN NPOSIBNSETCS BHOBb MOCHe
ero ycTpaHeHusi, unun gpyrme nogobHble HegoOCTaTKK;

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycrnyru)
ANSA XKN3HW, 340POBbSA, MMYLLIECTBA NOTPEOMTENSA N OKpyXatoLlen cpeabl Npu 06bIYHbIX
YCNOBUSAX €ro UCMOMb30BaHUSA, XpPaHEHUS, TPAHCMOPTMPOBKM M YTURM3aUUnN, a Takke
6Ge3onacHOCTb NpoLecca BbINONMHEHUS paboTbl (OKa3aHusa ycnyru);

yNnonHOMO4€eHHas M3roToBuUTENEM (npoaaBLOMm) opraHusauums unu
YNOJSIHOMOY€EHHbIN M3roToBUTENEM (npopaBuom) MHAMBUAYaNbHbIN
npeanpuHumaTenbs (ganee - ynofHOMOYEHHast opraHvM3aumsi UNn ynorHOMOYEHHbIN
NHANBUOYAINbHbIN npeanpuHMMaTens) - opraHusauus, ocyLiecTBnsoLas

ONpefdenieHHyl AeaTenbHOCTb, WM  OpraHu3auus, Cco3daHHass Ha TeppuTopumn
Poccunckon depepauumn msrotosutenem (NpogasBuoM), B TOM YUCIE MHOCTPAHHbIM
nsrotosutenemMm (MHOCTPaHHbIM NPOAABLOM), BbINOMHALWME onpeaeneHHble yHKLNN
Ha OCHOBaHWW JOroBopa C M3rotoButenem (NPoLaBLOM) M YNOSTHOMOYEHHbIE MM Ha
NPpUHATME W YAOOBNETBOPEeHWe TpeboBaHu noTpebutenen B OTHOLEHUM ToBapa
HeHagnexawero KayecTBa, nnéo NHOMBUAYASbHbIN npegnpuHMmMmaTenb,
3aperncTpupoBaHHbIin  Ha Tepputopun Poccunckon depepaumn, BbINOSHAKOLLMNA
onpeaeneHHble YHKLMM Ha OCHOBaHWW [OroBopa C M3rotoBuTenem (NpogasLoM), B
TOM 4ucne C WHOCTPaHHbIM W3roTOBUTENEM (MHOCTPaHHbIM  MNpPOAaBLOM), U
YMNONIHOMOYEHHbIA UM Ha MPUHATUE U yOOBNeTBOpeHue TpebosaHui notpebutenen B
OTHOLLEHUM TOBapa HeHaanexallero kKayecTBa;

(ab3ay eeedeH DedeparibHbiM 3aKOHOM om 21.12.2004 Ne 171-®3)

MMMopTep - opraHMsaums He3aBUCMMO OT OpraHU3auuoOHHO-NPaBOBOM (POPMbI UK
MHOUBMAYyarnbHbIA MpeanpuHUMaTernb, OCYLEeCTBrAWmne UMNopT ToBapa Ans ero
nocregymrLlen peanusaunmn Ha Tepputopum Poccuinckon denepaumn.

(ab3ay ssedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

MnaBa l. ObwKne nonoxeHus

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWIEHUW B obGnacTM 3awmTbl NpasB
notpebutenen

1. OTHoweHMs B obnactu 3awmTbl NpaB notpebutenen perynupytoTca paxgaHCKUM
kogekcom Poccunckon degepaumm, HacTosilwmm 3akoHOM, Apyrumu deneparnbHbIMU
3aKkoHaMmun (Janee - 3akOHbl) U MPUHUMaEMbIMU B COOTBETCTBUM C HUMU MHbLIMU
HOpMaTMBHbIMUM NMPaBoBbIMK akTamu Poccuinckon ®epepaunn.
(n. 1 8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)



2. [lNpasutenbctBo Poccuinickon depepaumm He Bnpase nopyyaTb denepanbHbiM
opraHam WCMOMHUTENbHOM BNacTu MPUHUMAaTb akTbl, CoAepXallne HOpPMbl O 3aluTte
npae noTpebutenen.

MpaButenbctBo Poccuinickon Pepepaunmn BrpaBe wu3gasaTb ANs noTpedbutens wu
npogaBsua (UM3roToBUTENs, WCMOMHWTENS, YMNOMHOMOYEHHOW OpraHusaumm unm
YNOMHOMOYEHHOIO  MHAUBMAYANbHOrO NpeanpuHMMarens, uMmnoptepa) npasuna,
obs3aTenbHble NpU 3akMYEHUM U UCMOMHEHMM NyONUYHBLIX OOrOBOPOB (4OroBOPOB
PO3HUYHOWN KynsiM-npoaaxu, SHeprocHabXeHns, JOroBopoB O BbINOMHEHMM paboT n o6
oKasaHuu ycryr).

(ab3ay eeedeH DedeparibHbiM 3aKOHOM om 21.12.2004 Ne 171-®3)

Ab63ay, ytpatun cuny ¢ 1 asrycta 2011 roga. - ®edeparibHbil 3akoH om 18.07.2011 Ne
242-03.

Cratba 2. MexxgyHapoaHble gorosopbl Poccuinckon ®enepauum

Ecnn mexagyHapogHbiM goroBopom Poccunckon ®depepaumm  yCTaHOBIEHbI UHbIE
npasuna o 3aluMTe npae noTpedutenen, Yem Te, KOTopble NPEeAYCMOTPEHbI HACTOALLINM
3aKOHOM, NPUMEHSTCA NpaBuia MexayHapoaHOro orosopa.

Cratba 3. lpaBo noTpebutenem Ha npocBeleHue B obGnacTtuv 3awuTbl npasB
notpeo6uteneun

MpaBo noTpebuTenen Ha npoceelieHne B obnactn 3awmtbl npaB noTpebutenen
obecneunBaeTcs NOCPEACTBOM  BKIHOYEHMSI COOTBETCTBYKOLWMX TpeboBaHui B
denepanbHble rocygapcTBeHHble obpa3oBaTernbHble CTaHgapTbl U obpasoBaTesfibHble
nporpaMmmbl, a Takke MNOCPEeACTBOM  OpraHu3auuMmM  cucTembl  MHpopmauum
notpebutenen ob nx NnpaBax n 0 HEOGXOAMMbIX AENCTBUSAX MO 3aLLUUTE ITUX NpPaB.

(8 ped. ®edeparibHo20 3akoHa om 02.07.2013 Ne 185-03)

Cratbs 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. lNpopgasey (McnonHuTenb) obsi3aH nepefaTtb noTpebuTento ToBap (BbINOMHUTL
paboTy, okasaTb ycnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOroBOpY.

2. lpu oTcyTCTBMM B [OrOBOpPE YCMNOBUA O KadecTBe ToBapa (paboTbl, ycnyru)
npoaaseL (ucnonHuTens) ob64a3aH nepenatb NoTpedbuTtento Toap (BbINONHUTE paboTy,
OKasaTb YCnyry), COOTBETCTBYWLMA OObIMHO npeabsBnaeMbiM TpeboBaHUAM U
NpuUrogHbli Ana uenen, Ana Kotopbix ToBap (pabota, ycnyra) Takoro poga 0O6bl4HO
ncnonb3yeTcs.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-03)

3. Ecnn npopaBey (McnonHuTeEnb) Npu 3aknioveHuuM porosopa Obin noctaeneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX LUensax npuobpeTeHus ToBapa
(BbINONHEHMs1 paboThl, OKa3aHWs ycnyrun), npoaasel, (ucnonHuTenb) o6a3aH nepegatb
notpebutento ToBap (BbINONHUTL paboTy, okaszaTb Yycnyry), nNpuUrogHbIn Ang
NCNONb30BaHUSA B COOTBETCTBMM C 3TUMM LIENSIMWA.

4. lMpu npogaxe ToBapa no obpasuy u (Mnn) onncaHuio npofasel, 06s3aH nepegaTtb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (Unm) onucaHuio.

5. Ecnn 3akoHaMu nnun B yCTaHOBNEHHOM UMM nopsiake npeaycMoTpeHbl obsizaTenbHble
TpeboBaHus Kk ToBapy (pabote, ycnyre), npogasey (MCnonHUTENb) 06a3aH nepeaatb



notpebutento ToBap (BbINONHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLMIA ITUM
TpeboBaHuAM.
(n. 5 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 5. lpaBa u o6saszaHHOCTU wu3rotoBuTensa (MCnonHUTens, npopasua) B
obnacTtu ycTtaHOBNEHMsi CpoKa CnyXObl, cpoka rogHoctu ToBapa (paboThbl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIn Ans LAUTENbHOMO  UCMOSb30BaHUS,
n3rotoBuTeNb (MCMOMHWUTEMbB) BMpaBe YyCTaHaBNMBaATb CPOK ChAyXbObl - nepuon, B
TEYeHMe KOTOpPOro  W3roToBuTENnb  (MCnonHUTENb) 00s3yeTca  obecneymBaTtb
noTpebuTento BO3MOXHOCTb MCMONb30BaHWs ToBapa (paboTbl) MO HA3HAYEHUIO U HECTH
OTBETCTBEHHOCTb 3a CYLLECTBEHHblE HEQOCTATKM HA OCHOBAHWUM MyHKTa 6 ctatb 19 n
nyHKTa 6 ctatbu 29 HacToswero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-03)

2. WsrotoButenb (uMcnonHutenb) o6sa3aH ycTaHaBnmMBaTb CPOK CNyxbbl ToBapa
(paboTbl) ANUTENbHOrO MNONb30BaHMS, B TOM YUCMEe KOMMMNEKTYOLWNX wn3genui
(mnetanen, yanos, arperatoB), KOTOpble MO UCTEYEHUN OMpeneNieHHOro nepuoga MoryTt
NpeacTaBnNATb ONACHOCTb ANS XW3HW, 300POBbA NOTpebutens, NpUYMHATL Bped ero
NMYLLLECTBY UMM OKpYXKatoLen cpeae.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCNIATLCA eANHULLAMN BPEMEHWN, a TaKxkKe
WHBIMWM eanHMLaMu u3MepeHust (KMnomeTpamu, MeTpamyM U MpoYMMu  eauHuLamMu
N3MepeHnsa NCxoast N3 PyHKLMOHANbHOro Ha3HavyeHMs ToBapa (pesynbtata paboThbl)).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

4. Ha npoaykTtbl nuTaHus, napgomMepHO-KOCMEeTUYEeCKMe TOBapbl, MeAWKaMEHTHI,
ToBapbl ObITOBOM XMMUM W WHble NOAOGHble TOBapbl (paboThbl) W3roTOBUTEND
(vcnonHuTenb) o06s3aH ycTaHaBnMBaTb CPOK FOOHOCTM - Nepuog, MO MCTeYeHUM
KoToporo ToBap (pabota) cuMTaeTcsa HenpurogHbiM AOfs  MCMNONb30BaHWUA MO
Ha3Ha4YeHuo.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-03)

5. MNpogaxa ToBapa (BbIMOMHEHME paboTbl) MO WMCTEYEHUM YCTAHOBEHHOIO CpOKa
roAHOCTM, a Takke ToBapa (BbINOMHEHWe paboTbl), Ha KOTOPbIN JAOMKeH ObITb
YyCTaHOBIEH CPOK FOAHOCTM, HO OH HE YCTaHOBIEH, 3anpeLuaeTcs.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. WsrotoBuTeno (UcnonHuWTenb) BNpaBe YcCTaHaBnuMBaTb Ha ToBap (paboTy)
rapaHTUMHBLIA CPOK - NEepUoA, B TeYeHMe KOTOporo B criydae obHapyxeHus B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCMOMHUTENL), NpoAaBel, YMNONTHOMOYEHHas
opraHu3aumst Uy YrnosIHOMOYEHHbI MHAMBUAYaANbHbLIA NpeanpuHUMaTernb, nMvnopTtep
0653aHbl yaoBneTBOpuUTL TpeboBaHusa noTpebutens, yCTaHOBMEHHble cTaTbsiMu 18 u
29 HacTtoswero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

N3rotoButenb BnpaBe NPUHATL 006A3aTenbCTBO B OTHOLUEHUW HEeAOCTaTKOB ToBapa,
OBOHapyKEHHbIX MO  MCTEYEeHMM  YCTAHOBMEHHOrO MM  rapaHTUMHOrO  Cpoka
(mononHuTenbHoe 06A3aTensbCTBO).

(ab3ay eeedeH ®edeparibHbiM 3aKOHOM om 21.12.2004 Ne 171-®3)

CopepxaHue OOMNonHUTENbHOro 06s13aTenbCTBa N3roTOBUTENS, CPOK AEUCTBUS TaKOro
obsizaTenbcTBa W MOPSAOK OCYLECTBMEHUst noTpebutenem npaB Mo TakoMy



0653aTenbLCTBY onpeaenstoTca U3roToBUTENEM.
(ab3ay ssedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

7. I'Ipop,aBeu, Brnpase yCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, eClin OH He yCTaHOBJI1EH
N3roTtoBUTEIIEM.

MpooaBeL, BnpaBe nNpuUHATbL 0653aTENbCTBO B OTHOLUEHWMM HEOOCTATKOB TOBapa,
OBHapY>XEHHbIX MO MCTEYEHUN rapaHTUMHOrO CPOKa, YCTAHOBMIEHHOrO U3roTOBUTENEM
(aononHuTenbHoe 0643aTenbLCTBO).

CopepxaHue [ONOMHUTENBHOrO 006s3aTenbCcTBa MNpogaBLa, CPOK AEWCTBUSA TakKoro
obs3atenbCctBa W NOPSAAOK OCYLEeCTBMEHMS noTpebuTenem npaB Mo TakoMmy
065A3aTenbCTBY ONpeaensaoTcs JOroBOPOM Mexay noTpebutenem n npoaaBLoOM.

(n. 7 8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

8. WNarotoButenb (npoaaBel) HeceT OTBETCTBEHHOCTb 3a HeJocTaTkM ToBapa,
obHapyXeHHble B TeYeHWe Ccpoka AeWCTBUS [OMNOSIHUTENbHOro obssaTtenbcrea, B
cooTBeTCTBUM C ab3auemM BTOpbIM NyHKTa 6 ctatbm 18 HacToswero 3akoHa, a nocne
OKOHYaHUA cpoka AeWCTBUS AOMOMHUTENbHOro obssaTenbcTBa - B COOTBETCTBUMM C
NyHKTOM 5 cTaTbn 19 HacTodLwero 3akoHa.

(n. 8 esedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

Cratba 6. ObOsizaHHOCTb M3roToBuUTENns ob6ecnevynTb BO3MOXHOCTb PEMOHTa U
TEXHMYECKOro oocnyxmBaHus ToBapa

N3rotoButenb ob6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYeHue
ero cpoka cnyxbbl. [Ons atom uenu u3rotoButenb obecneynmBaeT pPEMOHT U
TexHuyeckoe obcnyxmBaHue TOBapa, a TakKKe BbIMyCK W MOCTaBKy B TOProBblie U
PEMOHTHbIE OpraHmMsaumMm B HeOOXOAWMbIX AN PEeMOHTa UM TEXHUYECKOro
obcnyxmBaHns obbemMe W acCcopTMMEHTE 3anacHbIX YacTed B TeYeHWe Cpoka
NPOM3BOACTBA TOBapa M MOCMe CHATUSI ero C NPOM3BOACTBA B TEYEHME CPOKa CryXoObl
ToBapa, a Npu OTCYTCTBUM TaKOro CpoKka B TeYeHWe OeCATVM NeT CO OHA nepepaudn
ToBapa notpebuTtento.

Cratba 7. NMpaBo noTpebutensa Ha 6esonacHoOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb umeeT npaBo Ha To, 4YTOObI TOBap (paboTta, ycnyra) npu O6LIYHbIX
YCNOBUSAX €ro WCMNOSb30BaHUS, XpPaHEHUs, TPaHCMOPTMPOBKM W yTunusaumm Obin
Ge3onaceH ANs XWU3HW, 300pOBbsi NOTPEOMTENS, OKpYyXaloLlen cpenbl, a TakkKe He
NPUYUHAN Bpea NMyLecTBy notpebuTens.

TpeboBaHus, kKoTopble AOMKHbLI 0becneynBaTb 6Ge3onacHOCTb ToBapa (paboThl, ycnyru)
ANs XWU3HW 1 300pOBbs NOTpebuTens, okpyxatLlen cpelpl, a Takke npegoTBpalleHne
npuynHEeHUs Bpeda MMyLlecTBYy noTpebutens, aBngawTca oba3aTtenbHbIMU Y
yCTaHaBNMBalOTCS 3aKOHOM MM B YCTAHOBNIEHHOM UM MOPSAKE.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. WsrotoButenb (McnonHuTenb) ob6ssaH obecneunBaTb 6GesonacHOCTb ToBapa
(paboTbl) B TeYeHue YCTaHOBMEHHOro Cpoka CryXObl WUNM cpoka rogHoOCTU ToBapa
(paboThbl).

Ecnn B cootBeTctBUM C nyHKTOM 1 cTaTtbu 5 HacTosiwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoOBUN Ha ToBap (paboTy) cpok cryx0bl, OH 064a3aH obecnevnTb
B6e3onacHocTb ToBapa (paboTbl) B TedeHMe OecATU neT co AHA nepedadu ToBapa



(paboTbl) noTpebuTtento.

Bpen, NPUYMHEHHBIN XWM3HW, 340POBLID MW UMYLLECTBY NOTpedbutensa BcCreacTsue
HeobecneveHnsa ©GesonacHocTM ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBUM CO cTaTben 14 HacTosLwero 3akoHa.

3. Ecnn gna 6e3onacHocTn Mcnonb3oBaHusa ToBapa (paboTbl, YCnyrn), ero XxpaHeHus,
TPAHCNOPTUPOBKM W yTUNM3aumm Heobxoammo cobnogate cneuunanbHble npasuna
(nanee - npaBuna), uarotoBuTenb (MCNOMHUTENL) 065s13aH yKasaTb 3TW MNpaBuna B
CONMpoBOAUTENBHOM AOKYMEHTaumm Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpPOBKOW WUIIM UHbIM crnocoboMm, a npoaasel (MCNonHUTENb) 00s13aH LOBECTU 3TU
npaeuna 4o ceBeaeHnst notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM WU B YCTAHOBMIEHHOM WM MOpPSiAKe
yCTaHoBreHbl obsa3atenbHble TpeboBaHUs, obecneuvmBatolime mx 6es3onacHocTb Ans
XWN3HW, 300POBbs NOTPEOUTENS, OKpyXatoLwen cpeabl U NpeaoTBpalleHne NpUYNHEHNs
Bpeda uMyLlecTBy noTpebutensi, cooTBeTCTBME TOBApoOB (paboT, ycnyr) yKasaHHbIM
TpeboBaHNAM noanexut  obasatenbHOMy — MOATBEPXAEHMIO B nopsiake,
NpeLyCMOTPEHHOM 3aKOHOM U MHbIMUW NPaBOBbLIMU aKTaMMU.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaeTtcs npogaxa ToBapa (BbiNnorHeHWe paboTbl, okasaHue ycnyru), B TOM
ynucne uUMMNopTHoro Toeapa (pabotbl, ycnyru), 6e3 mHdopmaumm o6 obaszaTenbHOM
noaTBEPXAEHUN ero COOTBETCTBUA TpeboBaHWAM, yka3aHHbIM B NyHKTe 1 HacTosLwen
cTaTbMm.

(n. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

5. Ecnn yctaHoBneHO, 4TO npu cobnogeHnn notpebutenemMm yCTaHOBMEHHbLIX NpaBun
NCNONb30BaHUS, XPaHEHUsT UMK TPAHCMOPTMPOBKN ToBapa (paboTbl) OH NPUYMHAET UNn
MOXET MPUYMHUTDL Bpen >KWU3HW, 340POBbI0 U MMYLLECTBY NOTpebutens, okpyxaroLien
cpege, wma3rotoBuTenb  (MCrnonHWUTENb, nNpogasel) o006s3aH  He3aMegnUTENbHO
NPUOCTaHOBUTbL €ro NMpPOM3BOACTBO (peanu3aumio) 40 yCTpaHeHUs NpuYvH Bpeaa, a B
HeobxoQMMbIX cry4vasix NPUHATb Mepbl MO U3bATUIO ero n3 obopota U OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHuTb HEBO3MOXHO, M3roToBUTENb (MCNONHUTENb) 065a3aH
CHATb Takonm ToBap (paboTty, ycnyry) ¢ npousBoacTtBa. [lpu HeBbINOMHEHWUMU
narotoBuTenemMm (MCnosHUTENemM) aTon 06A3aHHOCTU YNOMHOMOYEHHbIN heaepanbHbIn
opraH UCNOJSTHUTENbHOW BNacTn NpuHMUMaeT Mepbl NO OT3bIBY Takoro Tosapa (paboThl,
YCNnyru) ¢ BHyTPEHHErO pbiHKa U (MK) OT noTpebuTtena unu notpebutenen B Nopsiake,
YCTaHOBIIEHHOM 3aKoHogaTenbCcTBOM Poccuinckon denepaumn.

(6 ped. ®edeparsibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-®3)

YObITKM, NMPUYUMHEHHbIE NOTPEOMTEND B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
nognexaT BO3MELLEHMIO N3rOTOBUTENEM (MCMNOSTHUTENEM) B MONTHOM O6beMe.

6. YTpatun cuny. - @edeparsibHbili 3akoH om 21.12.2004 Ne 171-®3.

Cratbsa 8. paBo noTpebutens Ha uHdopmauuio 06 narorosutene (McnonHuTene,
npoaasue) u o ToBapax (pabortax, ycnyrax)

1. NoTpebutens BNpaese notpeboBaTb NpegocTaBneHnss He0b6Xo4MMON 1 4OCTOBEPHON
UHdopMmauun o6 wmnsrotoButTene (McnonHUTene, nNpogasBLe), pexume ero paboTbl U
peanuayemMbix UM ToBapax (paboTax, ycnyrax).



2. YKasaHHas B MyHKTe 1 HacTodlen ctaTtbM MHpopMauUnsa B HArnsagHOM U OOCTYMHOM
dopme OoBOAMTCHA OO0 CBedeHus noTpebuTenen npu 3aknioyeHun OOroBOpPOB Kyniiv-
npoAaxku 1 AOroBOpOB O BbINOMHEHMM paboT (OkasaHuKM ycnyr) cnocobamm, NPUHATBIMK
B OTAemNbHbIX cdepax obcnyxumBaHus noTpebutenen, Ha pycckoM A3blke, a
AOMOSTHUTENBHO, MO YCMOTPEHUK U3roToBUTENs (MCNonmHUTENs, npojasua), Ha
rocyaapcTBeHHbIX fA3blkax cybbekToB Poccuickon degepaumm M pogHbIX sA3blKax
HapogoB Poccuinckon ®egepaumu.

Cratbsa 9. UHdopmauma 06 nsrorosurtene (ucnonHutene, npoaasue)

1. WarotoBuTenb (ucnomHuTenb, npoaasBel) o006s3aH [OBeCcTM [0 CBedeHus
notpebutensa pupmMeHHoe HaMMeHoBaHne (HaMMeHoOBaHNE) CBOEN OpraHmn3auumn, Mecto
ee HaxoxaeHus (agpec) n pexum ee paboTbl. [lpogasel, (MCnonHMTENbL) pa3mMelaeT
yKasaHHyt0 MHopMaL Mo Ha BbiBECKE.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

N3rotoBuTenb (MCNOMHUTENb, MNpodasel) - WHAMBMAYanbHbIA nNpeanpuHUMaTtenb -
AOIKEeH NpeaocTaBUTb NOTPeduTento MHopMaLuio O rocyaapCTBEHHOW perncTpaumm um
HaMMeHOBaHMN 3apPerMcTPUPOBAaBLLEro ero opraHa.

2. Ecnu BuO [esATenbHOCTM, OCYLLECTBNSAEMbIA W3roTOBUTENEM (MCMONHUTENEM,
npogaBLOM),  NOLMEXUT  NUUEH3MPOBaAHMIO U (MNK)  UCMAONHUTENb  UMeeT
rocy4apCTBEHHYKO akKkpeamTauumio, 40 CBeAeHUs NoTpebuTens aomkHa 6biTe JoBeAeHA
NHdopMaUna 0 BUAE OeATENbHOCTU U3roToBUTENS (MCNOMHMTENS, NnpoaasLa), Homepe
NMUEH3MM 1 (UNK) HOMEepe CBUAETENbCTBA O roCy4apCTBEHHOW akkpeauTauum, CpoKax
AEVNCTBUSA YKa3aHHbIX JMUEH3MM U (MnK) CBUMAETENbCTBA, a Takke MHdopmaums ob
opraHe, Bbl4aBLUEM yKa3aHHble NMLEH3NIO U (M) CBUAETENBCTBO.

(n. 2 8 ped. ®edeparnibHo20 3akoHa om 16.10.2006 Ne 160-®3)

3. Hbopmaums, npegycMoTpeHHas NyHKTamu 1 1 2 HacToswen ctaTtbm, JOMMKHA ObITb
AosefeHa [0 cBedeHus noTpebutenen Takke MpuM  OCYLLECTBMEHUM TOProBmw,
ObITOBOrO N UHLIX BUAOB OBCIYXMBaHMSA NOTpedbuTenen BO BPEMEHHbIX NMOMELLEHNSX,
Ha sApMapkax, C NIOTKOB U B APYrUX Criydasix, ecriv Toproensi, 6bITOBOE M UHble BUAbI
obcnyxuBaHns notpebuTtenen ocyLecTBASTCH BHE NOCTOAHHOrO MecTa HaxoXaeHus
npoaasua (UCroHUTEnNS).

Cratbsa 10. UHcbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHuTenb, nNpopaBsel,) 006s3aH CBOEBPEMEHHO NPeaoCTaBMATb
noTpebutento HeobxoaMMytd W OOCTOBEPHYHO WHGOpMauuio O ToBapax (paboTax,
ycnyrax), obecneymBatoLLyt0 BO3MOXHOCTb UX MpaBunbHOro Bbibopa. Mo oTtaenbHbIM
BMgam ToBapoB (paboT, ycnyr) nepevyeHb M cnocobbl goBeaeHus mHdopmaumm Oo
notpebutens yctaHasnmeatoTcs [paButensctBoM Poccuiickon Pegepaumm.

2. ViHopmaumna o TtoBapax (paboTax, ycnyrax) B obsi3aTenibHOM Nopsake AOSMKHa
cogepxartb:

HavMeHoBaHue TEXHUYECKOro pernameHTa nnm nHoe yCTaHOBMNEHHOE
3akoHogaTenbctBOM Poccuinckon Pegepaumm O TEXHUYECKOM PEryrnvpoBaHUN U
cBugetenbcTeyloliee o6 006s3aTenbHOM  NOATBEPXOEHUW COOTBETCTBUS ToBapa
0603Ha4eHue;

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-03)



cBegeHnss o6 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBax ToBapoB (paboT, ycnyr), B
OTHOLLEHMM MPOAYKTOB MUTaHUS CBEOEHUA O cocTaBe (B TOM 4MCrie HavMeHoBaHue
MCNOJSIb30BaHHbIX B MPOLECCe U3roTOBIEHNA MPOAYKTOB MUTaHUSA NULEeBbIX A06aBOK,
Guonormyeckn akTMBHbIX 0OGABOK, WMHpOpMauUa O HannuMM B MNPOAYKTax MNUTaHUA
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM TEHHO-UHXEHEPHO-MOANMPULIMPOBAHHbBIX
OpraHn3moB, B Crny4ae, ecriv cogepXaHne ykasaHHbIX OPraHM3mMoB B TAKOM KOMMOHEHTE
cocTaBnseT bonee 0eBATU OECATbIX NPOLEHTA), NULLEBOWN LIEHHOCTWU, Ha3Ha4yeHun, ob
YCNOBUSAX MPUMEHEHUS N XPaHEHUsI NMPOAYKTOB MUTaHUs, O crnocobax W3roToBrEeHMUs
rotoBbIx 6ntoa, Bece (06beme), aate U MecTe U3roTOBIEHNSA U YNakoBKK (pacdacoBKu)
NPOAYKTOB NMUTaHUS, a Takke CBEAEHNSA O NPOTMBOMNOKA3aHMAX ANa UX NPUMEHEHNS Npwn
oTaenbHbIXx 3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr), uHdopmauuss o
KOTOpPbIX AOSMKHA coaepXaTb NPOTUBOMOKa3aHUs ANa UX NPUMEHEHUsS Npu OTAEeNbHbIX
3aboneBaHusx, yteepxaaetca lNpasutensctesoM Poccuickon denepaumm;

(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

LUeHy B pybnsax u ycnoeus npuobpeteHnst ToBapoB (paboT, ycnyr), B TOM 4ucne npu
onnare ToBapoB (paboT, ycnyr) 4epes onpeaerieHHoe BpeMsi Mocre ux nepegayvuv
(BbINONHEHNS, OKasaHusl) NoTpebuTento, MOMHYK CyMMYy, noanexaily BbinnaTe
notpebutenem, un rpadumk norawleHnst 3ToM CyMMbl;

(8 ped. ®edeparibHo20 3akoHa om 21.12.2013 Ne 363-03)

rapaHTUAHbIN CPOK, €CN OH YCTaAHOBIEH;
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

npasuna u ycnosus adpdekTneHoro n 6e3onacHoro Mcnonb3oBaHMa ToBapoB (pabor,
yenyr);

nHpopmaunto 06 aHepreTudeckon 3PPEKTUBHOCTM TOBAPOB, B OTHOLUEHUN KOTOPbIX
TpeboBaHMe O HanMuunm TakoW WHopMauun onpegeneHo B COOTBETCTBUM C
3akoHogaTenbCTBOM 06 3HeprocbepexeHnm wn O MNOBbIWEHUN 3SHEpPreTU4ecKomn
3P PEKTUBHOCTY;

(ab3ay eeedeH ®edeparsibHbiM 3aKOHOM om 23.11.2009 Ne 261-@3)

CPOK CnyXbbl UNN CPOK rOAHOCTU TOBapoB (paboT), yCTAaHOBMEHHbI B COOTBETCTBUN C
HacTosWMM 3aKkoHOM, a Takke CBeAeHMs O HeoDXoaMMbIX OENCTBUAX NoTpedbutensa no
NCTEYEHNN YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX NPU HEBbLINOSTHEHUN TaKUX
AEencTBuin, ecnu ToBapbl (paboTbl) MO MUCTEYEHUN YKa3aHHbIX CPOKOB MNpPeacTaBnstoT
ONacCHOCTb AN XKWU3HW, 340POBbA M UMyLLecTBa nNoTpebutena wnm CTaHOBSATCS
HEeNpPUroaHbIMK AN UCNONb30BaHUSA MO HAa3HAYEHWIO;

agpec (Mecto  HaxoxgeHus)), (UPMEHHOE HauMeHoBaHWe  (HavMeHOoBaHue)
nsrotoBuTena  (MCnonHUTENs, npogasua), YNOMHOMOYEHHOW OpraHu3auum unm
YNOSTHOMOYEHHOrO MHAVBMAYANbHOMO NpeanpuHMMaTens, UMnopTepa;

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-D3)

nHopmauuno o6 obssatenbHOM MNOATBEPXOEHUM COOTBETCTBUS ToBapoB (pabor,
yCnyr), yka3aHHbIX B MyHKTe 4 cTaTby 7 HacTosAwero 3akoHa;
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NHGOPMaLMIO O NpaBunax Npoaaxun ToBapoB (BbIMNOMHEHUst paboT, oka3aHus yCryr);
yKasaHne Ha KOHKpeTHoe Nnuo, KoTopoe ByaeT BbINONHATL paboTy (OKkasbiBaTb YCIyry),
N MHOPMALMIO O HeM, ecrnn 3TO MMeeT 3HadeHue, Ucxoasd U3 Xxapaktepa paboTbl
(yenyrv);

(ab3ay ssedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)



yKa3aHue Ha MUCnonb3oBaHve (POHOrpaMM MNpy OKa3aHuM pasBrekaTeNbHbIX YCnyr
NCMONMHUTENAMW My3blKarnbHbIX MPON3BEAEHNN.
(ab3ay ssedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

Ecnn npuobpetaembin notpebutenem TtoeBap Obin B ynoTpebneHun wunu B HeEM
YCTpaHANCca HegocTaToK (HegocTaTku), nNoTpebuTtento gormkHa ObiTb NpedocTaBrieHa
nHpopmaunsa o6 aTom.

3. WHdopmaums, npegyCMOTpeHHas MNyHKTOM 2 HacTosiwen cTaTbMu, AoBOAMTCA OO
cBedeHnsa noTpebutenen B TEXHUYECKOM AOKYMEHTauWW, npunaraemon K ToBapam
(paboTtam, ycnyram), Ha aTMKeTKax, MapKMPOBKOW UIM UHBbIM CNOCOBOM, NPUHATBLIM AN
OTAENbHbIX BUOOB ToBapoB (paboT, ycnyr).

WHdopmaums o6  obasaTenbHOM  MNOATBEPXKAEHWM  COOTBETCTBMA  TOBapOB
npeacTaBnseTcs B nopsigke u cnocobamu, KOTopble YyCTaHOBMNEHbI 3aKOHOAATENbCTBOM
Poccunckon ®egepaunmm o TEXHNYECKOM perynmpoBaHnm, 1 BKNOYaeT B cebsi cBeaeHus
O HOMepe OOKyMeHTa, MOATBepXAaloLwwero Takoe COOTBETCTBME, O CPOKE ero AencTBus
n 06 opraHusaumu, ero BblaaBLUEN.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

A63au yTpatun cuny. - ®edeparsibHbili 3akoH om 21.12.2004 Ne 171-P3.
Cratbsa 11. Pexxum paboTbl npoaaBua (MCnonHUTens)

1. Pexum paboTbl roCyAapCTBEHHbIX, MYyHUUMNANbHbIX OpraHu3auuini TOProsmu,
ObITOBOrO M MHbIX BUAOB OOCNY)XMBaHUS NOTpeOMTENen yCTaHaBNMBAETCS NO PELUEHUNIO
COOTBETCTBEHHO OpPraHOB MCMONHUTENbHOW BracTn cybbekToB Poccuiickon deaepaumm
1N OpraHoOB MECTHOro CamoynpaBeHus.

2. Pexvm paboTbl oOpraHusauui, OCYLECTBASAWNX OeATeNnbHOCTb B cdepax
TOProBoro, 66ITOBOrO M MHbIX BUAOB OBCNYyXMBaHUA NoTpebutenem n He ykasaHHbIX B
NyHKTe 1 HacTosWwen cTaTtbM, a Takke uWHAMBUAYaNbHbIX nNpeanpuHUMaTenen
yCTaHaBIMBaEeTCA UMW CaMOCTOSATESbHO.

3. Pexxum paboTtbl npoaasua (MCNONHUTENS) 4OBOAUTCA A0 CBeAeHust notpebutenen un
AOJKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONMHUTENs, npoaaBua) 3a
HeHaanexallyo nHdgopmauuio o ToBape (pabore, ycnyre)

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnun notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeanuUTerbHO MonyyYnTb
npu 3akn4yeHun porosopa uHdopmaumio o ToBape (paboTte, ycnyre), OH Bnpase
notpeboBaTb OT npogaBua (MCMOMHUTENS) BO3MeELLeHUs1 YObITKOB, MPUYUHEHHbIX
HeOoDOCHOBAHHbIM YKITOHEHMEM OT 3aKroYeHnst 4OroBopa, a eCnv A0roBop 3akf0YeH, B
pa3yMHbIN CPOK OTKa3aTbCs OT ero UCMosiHeHUst u noTpeboBaTb BO3BpaTa ynrnavyeHHoM
3a TOBap CyMMbl 1 BO3MELLEHUS OPYrnMX YObITKOB.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MNpu oTKase OT wucnonHeHuss gorosBopa noTpebutenb o6s3aH BO3BpaTUTL ToBap
(pe3ynbTaT paboTbl, ycnyrM, ecnu 3TO BO3MOXHO MO WX XapakTepy) npoaasuy
(vcnonHuTento).



(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-03)
(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. Npopasel (MCNosHUTENb), HE NPeAoCTaBMBLUMIW NOKyNaTento NosIHOM N JOCTOBEPHOWN
nHdopMmauun o Toape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
nyHktamm 1 - 4 cratenm 18 wnmn nyHktom 1 crtateum 29 HacToswero 3akoHa, 3a
HefocCTaTKn ToBapa (paboThbl, yCryrn), BO3HUKLLME MOCHe ero nepegaym notpebutento
BCeaCTBME OTCYTCTBMS Y HEro Takowm MHopmMaumn.

(n. 2 esedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

3. MNpn NpuynHEeHUn Bpeada XusHu, 300pOBbI0 U UMYLLLECTBY NoTpebutens Bcneacraune
HenpeaocTaBneHnss eMy MOSTHOM W AOCTOBEPHOM WHpopmauum o ToBape (paboTe,
ycnyre) notpebutens Bnpase noTpeboBaTb BO3MELLEHMS Takoro Bpeda B MOpsiake,
npeaycMoTpeHHOM cTaTben 14 Hactoswero 3akoHa, B TOM 4YMCRE€ MOJSTHOMO
BO3MELLEHUS YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OObEeKTaM, Haxoaswumcs B
cobcTBEHHOCTHM (BNageHun) notpeburens.

(n. 3 esedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

4. Tlpn paccMoTpeHun TpeboBaHMM NOTpebutens o0 BO3MELWEHUUN YObITKOB,
NMPUYNHEHHbIX HEOOCTOBEPHOW WNW HEeOOCTaTOYHO MOMHOM WHopMaumen o ToBape
(paboTe, ycnyre), HeobXoOMMO WCXOOUTb W3 NpPeanosioXeHma o6 oTcyTcTBUM Yy
notpebutens cneumanbHbIX MO3HAaHUM O CBOWCTBAX W XapakTepucTukax ToBapa
(paboTbl, ycnyru).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuUTens (McnonHuTens, npoaasua,
YNOSIHOMOYEHHOW oOpraHusauum WU YMNoJsIHOMOYEHHOro WHAUBUMAYaNbHOro
npeanpuHUMmaTens, MMNopTepa) 3a HapyLueHue npaB noTpedutenen

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npaB noTpebutenen usrotoBuTenb (MCNONHUTENb, NpoAdasel,
YNONHOMOY€eHHas opraHunsauus nnm YNONMHOMOY€EHHbIN MHAVBUAYaNbHbIV
npeanpuHUMaTernb, MMNopTep) HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHY 3aKOHOM
Uy 4OroBOPOM.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnn wnHOe He YyCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPebuTento,
nognexaTr BO3MELLEHUIO B MOSHOW CyMME CBEPX HEYCTOWKM (MEeHW), YCTaHOBNEHHOM
3aKOHOM WS IOrOBOPOM.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ynnata HeycTonkun (NeHn) n Bo3mMeLLeHne yObITKOB HE OCBODOXOAKT M3roTOBUTENS
(vcnonHuTena, npopaBua, YMNOSTHOMOYEHHYK OpraHu3auuio UM YnorHOMOYEHHOrO
NHAMBUAYANbHOrO nNpeanpuHUMaTens, MMnopTepa) OT UCMOSHEHUS BO3MOXEHHbIX Ha
Hero 06s13aTenbLCTB B HaType nepeq notpebutenem.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-03)

4. WarotoBuTenb (MCnonHWTENb, NpoAaBel, YMONIHOMOYEHHAs OpraHu3auus unu
YNONMHOMOY€EHHbIN NHAMBUAYanNbHbIA NpeanpuHMMaTens, UMnopTep) ocBoboxaaeTcs OT
OTBETCTBEHHOCTM 3a HeWUcrnonHeHve o00s3aTenbCTB  WAM 33 HeHagnexaiiee
ncnonHeHne ob6s3aTenbCTB, €CNu A0KaXeT, YTO HEeUCNOoNHeHMe 06S3aTenbCTB UMK KX
HeHaanexallee UCMONHEHVEe NPON3OLLNO BCIEACTBUE HEMPEOLAONMMOW CUMbl, a TaKke
MO UHbIM OCHOBaHUSIM, NPEAYCMOTPEHHbLIM 3aKOHOM.



(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

5. TpeboBaHus notpebutens ob ynnarte HeyCTONKN (NeHKn), NpegyCMOTPEHHON 3aKOHOM
WNn OOroBOPOM, MoAanexaT YOOBMEeTBOPEHUIO U3rOTOBUTENEM  (MCMOMHUTENEM,
NpPO4aBLOM, YNOIHOMOYEHHOW OpraHM3aunen nnm ynorHOMOYEHHbIM UHANBUAYaNbHBIM
npeanpvHuMmaTenem, UMNopTepom) B 4OO6POBOSBLHOM NOpPSAKE.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

6. MNMpwn yoosneTBopeHmun cygom TpeboBaHun NOTpebuTens, yCTaHOBNEHHbIX 3aKOHOM,
CyO B3bICKMBAeT C W3roToBUTENS (UCMONHWUTENs, npodasua, YNOSTHOMOYEHHOW
opraHmsaumMm  uUnu  YNOAHOMOYEHHOro  MHAMBUAYaNbHOMO  NpeanpuHUMaTens,
umnopTtepa) 3a HecobnogeHne B OOOPOBOMbLHOM Mopsgke  YAOBMETBOPEHUSN
TpeboBaHu noTpebuTtens wTpad B pasmepe NATbOAECAT MNPOUEHTOB OT CYyMMBbl,
NPUCY>XAEHHOW CyAOM B Nnosnb3y notpebutens.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-03)

Ecnn c 3asBneHnemM B 3awuty npaB notpebutens BbICTynalwT OOLLECTBEHHbIE
obbeanHeHnss noTtpebuTener (UX accoumauun, cows3bl) WU OpraHbl MECTHOMO
camoynpaBneHusi,  NATbAECAT  MPOLEHTOB  CYMMbl  B3bICKAaHHOro  LTpada
nepeyncnsoTcs ykasaHHbIM 06beAMHEHMSAM (MX accoumaumnsiM, Cor3aM) U opraHam.

Cratba 14. WmywlecTBeHHast OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbIN
BCrneACTBMe He[OCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYMHEHHbIN XWU3HWU, 300POBbLI0 UM UMYLLECTBY noTpebuTtens BcneacTaue
KOHCTPYKTMBHbIX, NMPOW3BOACTBEHHbIX, PELENTYPHbIX MMM MHbIX HEOOCTaTKOB ToBapa
(paboTbl, ycnyru), NOANEXUT BO3MELLEHNIO B NOSTHOM 0b6beMme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeaa, MPUYMHEHHOrO BCIEACTBME HEOOCTaTKOB
ToBapa (paboTbl, ycnyru), npusHaeTcs 3a NbbiM NOTEPNEeBUNM HE3ABUCUMO OT TOrO,
COCTOSIIT OH B JOFOBOPHbLIX OTHOLLEHUSIX C NPOAaBLIOM (MCMOMHUTENEM) UNN HET.

3. Bpen, NPUYMHEHHBIN XWU3HWU, 300POBbLI0 UMK MMYLLECTBY NOTpebutens, noanexuT
BO3MELLEHMIO, €CNN Bpea NPUYMHEH B TeYEeHME YCTaAHOBMIEHHOrO Cpoka Crnyxbbl nnm
Cpoka rogHocTu ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbtaT paboTbl) AOMKEH ObiTb YCTAHOBNEH B COOTBETCTBMM C
nyHKTamun 2, 4 ctatbn 5 HacTosiero 3akoHa CpoK Cryx0bl UfM CPOK FOAHOCTU, HO OH
He ycTaHoBneH, NMnbo noTpedbutento He Obina nNpegocTaBneHa nonHas U ocToBepHast
NHopMauna o cpoke cryxbbl unu cpoke rogHoctu, Nn6o notpebutens He 6bin
NPOMH(OPMMPOBAH O HEOOXOAMMbBIX OEWCTBMAX MO MCTEYEHMU cpoka Cryxbbl wmnm
Cpoka roQHOCTM W BO3MOXHbIX MNOCMNEACTBUSAX MNPU  HEBBIMOSTHEHUN  YKa3aHHbIX
aencteuin, Nnbo ToBap (pesynbTaT paboThbl) MO UCTEYEHUN ITUX CPOKOB NpeacTaBnseT
OMNAacCHOCTb AN1S XWU3HW W 300pOBbs, Bped MOAMNEXWUT BO3MELLEHU0 He3aBUCUMO OT
BPEMEHU €ro NPUYMHEHNS.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn B cootBeTctBUM C nyHKTOM 1 cTatbu 5 HacTtosiwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoBUNT Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT
BO3MELLEHMIO B Criydae ero npuynHeHUst B TeYeHwe AecATW feT CO AHS nepenadu
ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb nepegavn yCTaHOBUTb HEBO3MOXHO, C
AaTbl M3roTOBMNEHNS TOBapa (OKOHYaHMSA BbINOSTHEHUS paboThl).

Bpe,u,, I'IpVI‘-II/IHGHHbIVI BcneagcreBnme HeOoCcTtaTtkoB ToBapa, MNoAnexuTt BO3MELWeHUo



npoaaBLOM Wi M3roTOBMTENEM ToBapa No BbIOOPY NOTEpNeEBLLETO.

Bpea, NpuUYMHEHHbI BCneacTBME HeOoCcTaTKoB paboTbl MMM yCnyrn, NOANEXUT
BO3MELLEHUIO UCTIONTHUTENEM.

4. WNarotoBuTenb (MCNOMHUTENb) HeCeT OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHbLIN
XW3HKW, 300POBbLI0 UMM  MMYyLLECTBY MNOTpedbutens B CBA3NM C  UCNONb30BaHUEM
MaTepuanos, 00OpPYAOBaHUSA, MHCTPYMEHTOB W WHbIX CPeACTB, HEOOGXoAMMbIX Ans
npon3BoACTBa TOBApPOB (BbINOSIHEHMS paboT, okasaHus yCrnyr), He3aBUCMMO OT TOrO,
NO3BOSIAN YPOBEHb HAY4YHbIX N TEXHUYECKNX 3HAHUN BbISIBUTb MX OCOObLIE CBOMCTBA UK
HeT.

5. N3roTtoBuTENb (MCNONHUTENbL, NPOAABEL) 0CBOBOXAAETCS OT OTBETCTBEHHOCTU, €CNKA
AOKaXeT, YTO Bpen MPUYUHEH BCEeACTBME HENpPeodonMMOWN CWibl UMW HapyLleHUs
notpedbutenem  yCTaHOBMEHHbIX  MpaBuUn MCNONb30BaHUS,  XpPaHEeHUs nnm
TpPaHCNOPTUPOBKM ToBapa (paboTbl, ycryru).

Cratba 15. KomneHcauus MopanbHOro Bpeaa

MopanbHbln  Bped, NPWYMHEHHbIW  NOTpebuteno  BCMEACTBUME  HapyLUeHWs
n3rotoBuTeneM (MCNonHUTENeM, npoaaBLOM, YMNONIHOMOYEHHOW oOpraHusauven wunm
YMNOMMHOMOYEHHbIM  MHAMBUAYaNbHbIM  NpeanpuHMMmaTeneM, UMMNopTepoM) npas
noTpebutensa, nNpeagyCMOTPEHHbIX 3akoHaMM W NpaBOBbIMW akTamu Poccuinckon
denepaunun, perynupyowMMmy OTHOLWLEHWss B 0BnacTu 3awwmTbl npaB notpebutenen,
NoaNeXuT KOMMEeHcauun MpuYnHUTENEM Bpeda Mpu Hanuyum ero BuHblL. Pasmep
KOMMeHcauun moparibHOro Bpefa onpefernsercsd CyaoM M He 3aBUCUT OT pasmepa
BO3MeELLEHMS UMYLLLECTBEHHOMO Bpeaa.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

KomneHcaumsi MopanbHOro Bpeda OCYLECTBSIETCS HE3aBUCMMO OT BO3MELLEeHUS
MMYLLLECTBEHHOIO Bpeaa M NOHECEHHbIX NOTpebuTtenem yobITKOB.

Cratba 16. HepmencTBUTENbLHOCTb YCNOBUWA [OroBopa, YueMnsawwWMX npaBa
notpeburens

1. YcnoBusa gorosopa, ywemnsawLne npasa noTpebutens no cpaBHEHUIO C NpaBuiamu,
yCTaHOBMEHHbIMW 3aKOHAMK UM MHLIMK NPaBoOBLIMK akTamu Poccuiickon Pegepaumm B
obnacTtu 3awmTbl NpaB NoTpedutenen, NPM3HaKTCA HeAENCTBUTENTbHBIMM.

Ecnu B pesynbTaTe MCNONHEHMs 4OroBopa, yLWeMnsowero npasa noTpedbuTtens, y Hero
BO3HMKIM YObITKA, OHW MOANnexaT BO3MELLEHWO W3roToBUTENEM (MCMOMHUTENEM,
npoaaBLOM) B MNOSIHOM obbeme.

2. 3anpellaetcsa obycnosnuBaTtb nNpuobpeTeHne ogHUMX ToBapoB (paboT, ycnyr)
ob6s3aTenbHbIM NpMoGpeTeHNEM MHbIX ToBapoOB (paboT, ycnyr). YObITKA, NPUYNUHEHHBbIE
noTpebuTento BCRNeACTBME HapyLIeHWa ero npaBa Ha cBOOOAHbIN BbIGOp TOBapoOB
(pabort, ycnyr), Bo3MmeLLaTCca NpoaaBLOoM (MCMOMHUTENEM) B NOTHOM o6beme.

3anpewaeTtca obycnoenuBaTb  YAOBNETBOpeHWe  TpeboBaHun  noTpebutenen,
npeabsBrseMblX B TeYeHMe rapaHTUNHOrO CpoKa, YCMOBUAMM, HE CBA3AHHbIMU C
HeJocTaTkamun ToBapoB (paboT, ycnyr).

(ab3ay eeedeH ®edeparibHbiM 3aKOHOM om 21.12.2004 Ne 171-®3)

3. lNpopgasey (ucnonHuTenb) He BnpaBe 6e3 cornacus noTpedbutens BbINONHATb
AononHuTeneHble paboTebl, ycnyrn 3a nnaty. [loTpebutenb BnpaBe oTKasaTbCA OT



onnatbl TakMx paboT (ycnyr), a ecnM OHW OnfiayeHbl, noTpedbutenb BApase
notpeboBaTb OT npogasua (MCNONMHUTENS) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHME OOMOMHUTENbHbIX paboT, ycnyr 3a nnaty ogopmnseTcs
npogasLOoM (MCMNOMHUTENEM) B NMUCbMEHHOW (hopme, ecnu MHoe He NpedyCMOTPEHO
drenepanbHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 21.12.2013 Ne 363-®3)

Cratba 16.1. ®opMbl N NopsAAOK onnatbl NPpU NpoAaxe ToBapoB (BbIMNONIHEHUMU
paboT, okazaHuu ycnyr)

(esedeHa ®edeparibHbiM 3akoHoM om 05.05.2014 Ne 112-®3)

1. MNpopasey (McnonHuTenb) ob6s3aH obecnevynTtb BO3MOXHOCTb OMNaTbl TOBapOB
(pabot, ycnyr) nytem MCNOMb30BaHWUS HaLMOHAmbHbBIX MNaTeXHbIX WHCTPYMEHTOB, a
TakkKe Hanu4yHbIX pacyeToB No BbiIbopy NoTpebutens.

O6sa3aHHOCTL 00ecneuntb BO3MOXHOCTb onnatbl ToBapoB (paboTt, ycnyr) ¢
NCNONb30BaHNEM HaUMOHAarbHbIX MAATEXHbIX MHCTPYMEHTOB B pamMKax HaLMOHanbHOW
CMCTEMbI NNATEXHbIX KAPT pacnpocTpaHseTcsa Ha npoaasua (MCNOMHUTENS), Y KOTOPOro
Bblpyyka OT peanusauuu ToBapos (paboT, ycnyr) 3a npefllecTBYHOLWNA KaneHgapHbIn
roA NpeBbILaeT COPOK MUMIIMOHOB pybnen.

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) HaxoguTca B MecTe, rge He
npeaocTaBnAwTCA yCryrn OocTyna K MoABWMXHOW paauvoTenedOHHOW CBA3W U (Unu)
cpeacTBaM KOSINEKTUBHOrO ocTyna K UH(OPMaLNOHHO-TENEKOMMYHUKALMOHHOW CeTu
"HTepHeT", Nnpoaasel, (McnonHuTenb) ocBoboxaaeTca oT 06s13aHHOCTM obecneunTb B
3TOM MeCTe BO3MOXHOCTb oOnfiaTbl ToBapoB (paboT, ycnyr) C WCNOfb30BaHMEM
HaLMOHanNbHbIX NNATEXHbIX NHCTPYMEHTOB.

MpopaBey, ocBoboxpgaetca OT 00s3aHHOCTUM 06ecneynTb BO3MOXHOCTbL  Onnathl
TOBapoOB C MCMOMb30BaHWEM HAUMOHAmbHbIX MAATEXHbIX MHCTPYMEHTOB B TOPrOBOM
o6bekTe, Bblpydka OT peanu3aumMM TOBapOB B KOTOPOM COCTaBNSET MeHee NATU
MUNIMOHOB pybnen 3a NpeaLwecTBYOLWMIA KaneHgapHbIn roa.
(n. 1 8 ped. ®edeparbHo20 3akoHa om 01.05.2017 Ne 88-P3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BOAUTbCS NoTpebutenem B
COOTBETCTBMM C YyKa3aHMEM npoaaBua (MCMOMHUTENS) NyTEM pacyeToB 4epes
CyObEeKTOB HaLMOHANbHOW NMaTEeXHOW CUCTEMbl, OCYLLECTBIAKOLWNX OKasaHue
nnaTeXxHbIX YCNyr B COOTBETCTBMM C 3akoHoAdaTenbcTBoM Poccuiickon depepaumm o
HauMOHanbHOM MNaTeXHoOW CUCTeEMe, eCn MHOe He YCTaHOoBMeHO deaepasibHbIMU
3aKoHaMu UM MHbIMWU HOPMaTUBHBIMUW NPaBoOBbIMK akTaMun Poccunckon degepaumn.

3. lMpn onnate ToBapoB (paboT, YCNyr) HanWYHLIMKW [LEHEXHbIMM CpeacTBamMu
obs3aTenbcTBa NOTpedbuTens nepen NpoAaaBLOM (MCMONHUTENEM) NO onfaTe TOBapOB
(pabort, ycnyr) cumtatoTcs UCNONTHEHHBIMWU B pa3mMepe BHECEHHbIX AEHEXHbIX CpeaCcTB C
MOMEHTa BHECEHMSI HanW4HbIX AEHEXHbIX CpeAcTB npoaaBuy (MCNonHUTENt) nmbo
nnaTexHomy areHTy (cybareHTy), OCyLeCTBNAWLWEMY AeATEeNbHOCTb MO MpUeMy
nnaTexemn puandecknx nuy,

MNpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoga NpPeAoCTaBMsiEMbIX
noTpebuTeneM HanuMyHbiX OEHEeXHbIX cpeacTB 0e3 OoTKpbITUS BGaHKOBCKOro cuyeTa
obsizaTenbcTBa noTpebuTtens nepen NpoAdaBUOM (UCMOMHUTENEM) Mo onflaTe TOBapoB
(paboT, ycnyr) cunTaloTCst UCMNOSTHEHHLIMU B pa3Mepe BHECEHHbLIX AEHEXHbIX CPEACTB C
MOMEHTa BHECEHUs MOTPeEBUTENEM HaNWYHbIX [OEHEXHbIX CPEeACTB KpeaWuTHOW



opraHmsaumm nnbo 6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), OCyLieCTBNSAOLWUM
AesaTenbHOCTb B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuinckon depepaumm o
HaLUMOHaNbHOW NNaTeXHoOM cUcTeme.

Mpn onnaTe ToBapoB (paboT, ycnyr) nytemM nepeBofda AEHEXHbIX CPeAcTB B paMKax
npuMmeHaembix opm Ge3HanuyHbiX pacyeToB obs3aTenbCcTBa NOTpebuTens nepen
npogaBLoM (UcrnonHUTenem) no onnate ToBapoB (paboT, ycnyr) cuuTarTCcs
NCNOJSTHEHHBbIMW B CYMME, YKa3aHHOWN B pacnopsiKeHNn o NepeBoae OEHEXHbIX CPEACTB,
C MOMeHTa noaTBEepXOEHUA ero WCNofHeHns obcnyxusawlwen notpedbuTtens
KpeOuTHOM opraHmnsauuven.

4. Tpwn onnate ToBapoB (paboT, ycnyr) npogaBuy (UCMOMHUTEND) 3anpeLLeHo
yCTaHaBnMBaTb B OTHOLUEHUN OOHOTO BMAa TOBapoB (paboT, ycnyr) pasnuyHble LieHbl B
3aBMCMMOCTM OT cnocoba ux onnaTbl NOCPEACTBOM HaNMYHbIX pacyYeToOB UNN B pamKax
npuMeHsieMbIx (popM Ge3HaNNYHbIX pacyeToB.

5. Mpoagasey, (MCNONHUTENDB) HECEeT OTBETCTBEHHOCTb 3a BO3HUKLLME Yy MOTpebutens
yObITKW, Bbl3BaHHbIE HapyLleHnem TpeboBaHui NyHKTa 1 HACTOsILLEN CTaTbM.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedbutenen
1. 3awmTa npaB noTpebuTenemn ocyLLEeCTBNSETCA Cy40M.

2. Wckn o 3awwmTe npae noTpebuTenen mMoryTt 6biTb NpeabsBneHbl No BbIGoOpy nctua B
cyn, no MecTy:

HaxoXxgeHna opraHun3auumn, a eciin  OTBETYUMKOM  ABJIAETCA VIHLI,VIBVIﬂ,yaﬂbeIVI
npegnpunHnMaTersb, - €ero XUTesrbCTBa,

XUtenbCcrtBa Un I'Ipe6bIBaHVIF| ncTua,

3aKrr4yeHnda ninm NcnoJiHeHnAa aorosopa.

Ecnm wck k opraHmsaumm BbliTeKaeT U3  AesaTenbHOCTM ee  dwunuana unm
nNpeacTaBUTENbCTBA, OH MOXET ObiTb NpeabsBneH B Cyd MO MECTY HaxXOXOeHusa ee
dunuana nnu npeacraBuTENbLCTBA.

(n. 2 8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. [loTtpebutenn, wuHble WUCTUblI NO WCKaM, CBS3a@HHbIM C HapyleHWeM npas
notpebutenen, ocBoboxgawTca OT ynnatbl rOCYAAPCTBEHHOM  MOWSWHbI B
COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccunckon degepaumm o Hanorax n cbopax.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

nasa ll. 3awuTa npaB noTpebutenen npu npoaaxe
TOBapoOB noTpedutenam

CtaTbsa 18. NpaBa notpebutens npm obHapyxeHnn B TOBape HEQOCTATKOB
(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-03)

1. NoTpebutenb B cnyyae obHapyxeHMsi B TOBape HeLOoCTaTKOB, €CfiM OHM He Obinun
OroBOpPEHbI NPOAaBLIOM, MO CBOEMY BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOW e Mapku (3TUX e Moaenu n (Unu) apTukyna);
notpeboBaTb 3aMeHbl Ha TaKOW e ToBap Apyron Mapkm (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyHeToM MOKYNHOWN LieHbI;



noTpeboBaTb COPa3MEPHOro YMEHbLLEHUS NMOKYMHOW LiEHbI;

noTpeboBaTtb He3ameanUTenbHOro 6e3B03Me3qHOrO YCTpaHeHUsl HeJOCTaTKOB ToBapa
NN BO3MELLIEHUS! PacX0d0B Ha UX UCMpaBiieHne NoTpebuTenem unm TpeTbLUM NULLOM;
oTKas3aTbCsi OT WCMOMHEHMs1 [OoroBopa Kynnu-npodaxu M notpeboBaTb Bo3BpaTa
ynnayeHHol 3a ToBap cyMmmbl. Mo TpeboBaHMo NpogaBLa 1 3a ero cyeT noTpebutenb
[OMKeH BO3BPaTUTbL TOBAp C HeJoCTaTKaMu.

Mpn atom noTpebuTenb BrnpaBe NoTpeboBaTb Takke MOMHOrO BO3MELLEHUS] YObITKOB,
NMPUYNHEHHBIX €My BCMEeACTBME MPOAaXM ToBapa HeHanexailero kadecrtsa. YObITku
BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE HACTOSALWMM 3aKOHOM ANs YAOBMEeTBOpPEHUs
COOTBETCTBYHOLLMX TpeboBaHMM noTpebutens.

B OTHOLWeEHUN TeXHUYecKn CnoXHoro Tosapa noTpebutens B cnydyae obHapyxeHus B
HEM He[OCTaTKOB BrpaBe OTKa3aTbCA OT WCMOMHEHUs [OoroBopa Kynnu-npofaxu w
notpeboBaTb BO3BpaTa YnradeHHOW 3a TakouW ToBap CyMMbl NnBO nNpeabABUTHL
TpeboBaHMe O ero 3ameHe Ha ToBap 3TOM Xe Mapku (MoAenu, apTuUKyna) Unm Ha Takou
Xe ToBap ApYyron Mapku (Moaernu, apTukyna) ¢ COOTBETCTBYIOLMM MepepacveTom
MOKYMHOW LeHbl B TedeHue NATHaguaTu OHen cOo AHS nepefayn notpebutento Takoro
ToBapa. [lo wucTeyeHMn QSTOro Cpoka YykasaHHble TpeboBaHWs noanexar
YAOBMNETBOPEHUIO B OQHOM U3 CreyoLmnX cryyaes:

obHapyxeHune cyLeCcTBEHHOro HeocTaTka ToBapa;

HapyLlleHe YCTaHOBJIIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTpPaHEHWs HeOOCTaTKOB
TOBapa;

HEBO3MOXHOCTb UCMOSb30BaHMSA TOBapa B TeYeHWe KaXaoro roga rapaHTUMHOro cpoka
B COBOKYMHOCTU Bonee yem Tpuauatb OHEW BCreACTBME HEOOQHOKPaTHOro yCTpaHeHus
ero pasnunyHbIX HeOCTaTKOB.

[MepeyeHb TEXHUYECKN CNOXHbIX TOBAPOB yTBepxaaeTcs [NpaButensctBoM Poccumnckon
depepaumm.
(n. 1 8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. TpeboBaHus, ykaszaHHble B MyHKTe 1 HacTosWwen cTaTbW, NPeabABNATCA
notpebutenem npogasuy MO0 YNOSTHOMOYEHHOW OpraHu3aumm nnm ynonHOMOYEHHOMY
NHOnBMAOYanbHOMY NpeanpuHUMaTento.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-03)

3. MoTpebutens BnpaBe npeabsaBuUTb TpeboBaHUS, ykaszaHHble B ab3auax BTOPOM W
NATOM NyHKTa 1 HacToswen cTtaTbW, WU3rOTOBWUTEMHD, YNOMHOMOYEHHOW OopraHusauuu
NN yNONMHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTento, UMNopTepy.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

Bmecto npeabsBneHna atmx TpeboBaHun noTpebutenb BnpaBe BO3BPaTUTL
N3roTOBUTENIO WNN MMNOPTEPY TOBap HeHaanexailero kayectsa u notpeboBaTb
BO3BpaTa ynna4YeHHON 3a HEro CyMmbil.

(8 ped. ®edeparbHo20 3akoHa om 25.10.2007 Ne 234-03)

4. YTpatun cuny. - @edeparibHbili 3akoH om 25.10.2007 Ne 234-@3.
5. OTcyTcTBME Y NOTPEOUTENSA KACCOBOro UM TOBAPHOro Yeka finbo MHOro AOKYMEHTa,
YAOCTOBEPSAOWMX haKT U YCrOBUA MOKYMNKW TOoBapa, He ABNSETCA OCHOBaHMEM Anis

OTKa3a B YAOBNETBOPEHNN ero TpeboBaHuUN.

MNMpogaBel (M3roToBUTENb), YMOMHOMOYEHHAs! oOpraHuM3aumMsi WM YNONTHOMOYEHHbIN
WHAMBMAYanNbHbLIA  NpeanpuHMMaTenb, MMNopTep  00s3aHbl  MPUHSATL  ToBap



HeHagnexallero kavectsa y noTpebutens m B crnyyae HeobXxOAMMOCTM NPOBECTU
NpoBepKy kavecTBa ToBapa. [NoTpebuTenb BnpaBe y4yacTBOBaTb B MPOBEpKE KayecTBa
TOBapa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae cnopa o0 npuynMHax BO3HUMKHOBEHUSI HeOOCTaTKOB ToBapa npojasel,
(nsroToBuTeEnNb), yNorTHOMOY€EHHas opraHusaums nnm YNOSTHOMOYEHHBbIV
UHOMBMAOYanbHbIA MNpeanpuHUMaTtens, umnopTep o0643aHbl NPOBECTU  IKCNEPTU3Y
TOBapa 3a CBOW CYerT.

OKcnepTr3a ToBapa MPOBOAUTCA B CPOKM, YCTaHOBMEHHble cTaTbamu 20, 21 un 22
HacToswero 3akoHa Ans  yOOBMETBOPEHWUST  COOTBETCTBYKOLWMX  TpeboBaHWi
notpebutens. lMoTtpebutenb BnpaBe NPUCYTCTBOBaTb MPWU NPOBEAEHUN SKCMEPTU3bI
TOBapa W B Cfnyyae Hecorfacua c ee pesynbTatamy OCMNOpUTb 3aKroyeHue Takowm
3KCNepTu3bl B cyaebHoM nopsake.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-03)

Ecnu B pesynbtate akcnepTusbl TOBapa YCTAHOBIIEHO, YTO €ro HedOoCTaTKM BO3HWUKMU
BCrneacTBMe o6CTOATENbCTB, 3a KOTOpble He oTBevyaeT npofaseLl (M3roToBUTEND),
notpebutens o06s3aH BO3MeCTUTb MNpodaBuy (M3rOTOBUTEMHD), YNONHOMOYEHHOW
opraHu3aumm WM YNOSTHOMOYEHHOMY  MHAMBWMAYanbHOMY  npeanpuHUMaTento,
UMNOpPTEPY pacxodbl Ha MPOBEAEHUE IKCNepTU3bl, a TakkKe CBA3aHHble C ee
NpoBeAEHNEM PACXOAbl HA XpaHEHUE N TPAHCNOPTMPOBKY ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. MNponasey (M3roToBUTESNb), YNOSTHOMOYEHHAA OpraHM3auns Unn ynosIHOMOYEHHbIN
MHOUBMAYyarnbHbIA NpeanpuHUMaTens, UMNopTep OoTBeYaeT 3a HeJocTaTKu ToBapa, Ha
KOTOpPbIN HEe YCTAHOBMEH rapaHTUMHLIN CPOK, €Criv NnoTpebutenb OOKaXET, YTO OHU
BO3HWKNM OO0 nepefaym ToBapa noTpedbuTento unv no npuYnHam, BO3HUKLLIMM OO 3TOro
MOMEHTA.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oOTHOWweHWM TOBapa, Ha KOTOPbIA YCTAHOBIEH rapaHTUWHLIA CpOK, npoaasel,
(nsroToBuTeEnNb), YyNosTHOMOYEHHas opraHusaums nnm YNOSTHOMOYEHHbIV
NHAMBUAYanbHbIN NpeanpuHUMaTenb, UMNOpPTEp OTBeYaeT 3a HedocTaTku ToBapa,
ecnn He [OKaxeT, 4YTO OHW BO3HMKMM Mnocne nepefayn ToBapa noTpebutento
BCNeACTBME HapylleHus noTpebutenemM npaBui MCMNOMb30BaHWUS, XpaHeHUs Wnn
TPaHCMOPTUPOBKM TOBapa, AENCTBUN TPETbUX NAL, NN HENPEOLAOSIUMOMN CUTbI.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 esedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

7. [ocTtaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM 6onee NsSATU KMIorpaMMoB
ANsi PEMOHTA, YLUEHKWU, 3aMeHbl U (MnK) BO3BpaT UX MNOTPEOUTEN0 OCYLLECTBASOTCS
cunamm 1 3a cyeT npogasBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHvM3aummM unm
YNOSTHOMOYEHHOIo MHAMBUAYaNbHOIO NpeanpuHMMaTens, uMnopTepa).

B cnyyae HeucrnonHeHusi AaHHoOW 0BS3aHHOCTM, a Takke Npu OTCYTCTBMM NpodaBua
(n3roToBUTENS, YNOTHOMOY€EHHOM opraHusauum nnm YNONTHOMOYEHHOTIO
WHAMBUAYaNbHOIO NpeanpuHUMaTens, UMnopTepa) B MeCcTe HaxoXaeHus noTpebuTens
AocTaBka 1 (Mnn) BO3BpaT yKasaHHbIX TOBAPOB MOrYT OCYLLEeCTBNATLCA NOTpebuTenem.

Mpn asTomM npopaBel, (M3roTOBUTEMb,  YMNOMHOMOYEHHasi  OpraHusauus  wunu
YNOSNMHOMOYEHHbIN  MHAMBUAYarnbHbI  NpeanpuHMMaTenb,  uMmnoptep)  06si3aH



BO3MECTUTb MNOTPebuTento pacxonbl, CBsA3aHHble C [OCTaBKOM WU (MnNu) BO3BPATOM
YKa3aHHbIX TOBapoOB.
(n. 7 8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 19. Cpoku npeabsBneHUss norpeodutenem TpeboBaHMM B OTHOLUEHUU
HeJOCTaTKOB ToBapa

1. MNoTpebuTtens BnpaBe npeabsaABUTbL MNPEeAyCMOTPEHHblIe cTaTben 18 HacTosLwero
3akoHa TpeboBaHMa K npogasBLy (M3roTOBUTEMD, YNOSTHOMOYEHHOW OpraHusauum unm
YNOMHOMOYEHHOMY WHAMBMAYANbHOMY NpeanpuHUMaTENto, UMNOpPTEPY) B OTHOLLUEHUMU
HeOCTaTKOB ToBapa, €CfiM OHW OOHapyXeHbl B TEYEHWE rapaHTUMHOIO CpoKa WK
CpOKa rogHoCTW.

(8 ped. ®edeparbHo20 3akoHa om 21.12.2004 Ne 171-03)

B oTHOWeHMM TOBapOB, Ha KOTOPblE FapaHTUMHbIE CPOKM WIN CPOKW FOAHOCTM HEe
yCTaHOBMEHbI, MOTpebuTens BNpaBe nNpeabsaABUTb YKasdaHHble TpeboBaHusA, ecnu
HeJoCTaTKn ToBapoOB OOHApYXKeHbl B pa3yMHbIA CPOK, HO B Npedenax ABYX NeT CO OHSA
nepegaym nx notpebutento, ecnun 6onee AnNUTENbHbBIE CPOKMN HE YCTAaHOBIIEHbI 3aKOHOM
NN JOrOBOPOM.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. lapaHTUHBLIN CPOK TOBapa, a TaKKe CPOK ero Crnyx0Obl UCYMCNAETCHS CO OHA
nepegayn ToBapa noTpebuTento, ecrnv uHOe He npedycMoTpeHo adorosopom. Ecnu
AeHb nepefayuM YCTaHOBUTb HEBO3MOXHO, 9TM CPOKM  MCHYUCHAKTCA CO  AHS
N3roToBneHWs ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

[nsa ce3oHHbIX TOBapoB (06yBW, oaeXabl U NPOYMX) 3TU CPOKN UCHUCASOTCHA C MOMEHTa
HACTYNSeHNs COOTBETCTBYHOLLEro Ce30Ha, CPOK HACTYNIEHUs KOTOPOro onpegensercs
COOTBETCTBEHHO cybbekTamyn Poccunckon ®Pepepaumm UCXOAS M3 KINUMATUYECKUX
YCIOBUI MecTa HaxoXaeHus notpedutenen.

Mpw npogaxe ToBapoB no obpasuam, Mo noyte, a Takke B CrydasX, €criv MOMEHT
3aKMYeHNss 40roBopa Kynnu-npogaxun u MOMEHT nepegayn ToBapa NoTpebutento He
coBnajatoT, 3TN CPOKM UCHUCASIIOTCS CO AHSA AOCTaBKMN ToBapa noTpebutento.

Ecnu noTtpebutenb nuweH BO3MOXHOCTM WUCMOMb3oBaTb ToBap BcneacTBue
obcToATeENbCTB, 3aBUCALUMX OT npoAdaBua (B YacTHOCTM, ToBap HyXgaeTcs B
cneunanbHOM ycTaHOBKE, MOAKMOYMEHUM UM cOOpke, B HEM UMEHTCS HegoCTaTKu),
rapaHTUNHBIN CPOK HEe TeYeT 40 YCTPaHEeHUs NpoaaBLOM Takux 06CTOATENbCTB.

Ecnu peHb pocTtaBkM, YCTaHOBKW, MOAKNIOYEHUSA, cOOpkM TOBapa, YCTpaHeHus
3aBUCALLMX OT NpodaBLa 06CTOATENBLCTB, BCreACTBME KOTOPbIX NOTPebuTens He MOXeT
ncnonb3oBaTb TOBap MO Ha3HA4YeHWo, oOnpeaenuTtb  HEeBO3MOXHO, 3TU  CPOKU
NCUYUCTIAKOTCA CO AHSA 3aKMN0YEeHMs JoroBopa Kynnu-npogaxm.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

A63aL ncknioueH. - @edeparibHbil 3akoH om 17.12.1999 Ne 212-@3.
Cpok rogHocTu ToBapa onpeaenseTcs Nepnogom, UCHUCIISIEMbIM CO AHSA U3roTOBIEHNS
ToBapa, B TeYEeHWe KOTOPOro OH MPUrogeH K WCNOoNb30BaHUIO, WNU AaTton, OO

HaCTynmneHuna KOTOpOI?I TOBap npurogeH K NCnoJib30BaHUIO.

npOﬂ,OJ'I)KI/ITeJ'IbHOCTb CpOKa rogHOCTK TOoBapa OOJKHa COOTBETCTBOBATb



obsi3aTenbHbIM TpeboBaHUAM K 6e3onacHOCTM ToBapa.
(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. [apaHTuiHbIe CPOKM MOryT YCTaHaBNUBATbLCA Ha KOMMMEKTylwue usgenus u
COCTaBHble 4aCTW OCHOBHOro ToOBapa. [apaHTUWHbIE CPOKM Ha KOMMMEKTyoLLme
n3gennsa n coCTaBHble YaCcTU UCHUCTIAKOTCA B TOM XXe MOpsiaKe, YTO U rapaHTUNHBIN CPOK
Ha OCHOBHOW TOBap.

[@apaHTUHbIE CPOKM Ha KOMMIEKTYHLMNE U3OeNua U COCTaBHble 4acTu ToBapa
CUMTalOTCA paBHbIMW FAPaHTUMHOMY CpPOKY Ha OCHOBHOE Wu3genue, ecnm WMHOe He
yCTaHOBMNEHO AOroBopoM. B cniyyae, ecnm Ha KOMMMeEKTyloLWee U3aenMe 1 CoCTaBHYHO
YyacTb ToBapa B [JOroBOpe YCTAHOBIIEH T[apaHTUWHbLIA  CPOK  MEHbLUEN
NPOLOIMKUTENBHOCTM, YEM FapaHTUMHBLIA CPOK Ha OCHOBHOE u3genve, notpeburens
BNpaBe npeabsBuUTb TpebOBaHWA, CBA3aHHble C HeaoCTaTKaMm KOMMIEKTYHLLEro
n3gennst 1 COCTaBHOM YacTu TOBapa, Npu UX OBHapyXeHWU B TeYEHWEe rapaHTUNHOro
CpoKa Ha OCHOBHOE M3genue, ecriv MHoe He NPeayCMOTPEHO JOrOBOPOM.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

Ecnn Ha KoMmnnekTywllee u3genuve YCTaHOBMEH TrapaHTUMHBIA CPOK BornbLuen
NPOAOIPKUTENbHOCTN, YEM rapaHTUMHbLIN CPOK Ha OCHOBHOM ToBap, MNOTpebuTenb
BrpaBe npeabsaBuTb TpeboBaHWS B OTHOLLEHUN HEAOCTATKOB TOBapa npu yCnoBun, 4To
HeJOCTaTKM KOMMIEKTYOWEro n3genusi oGHapyXeHbl B T€YEHWEe rapaHTUHOro cpoka
Ha 3TO usgernuve, He3aBMCUMO OT UCTEYEHNS rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HACTOsILLEN CTaTbe, AOBOAATCS OO CBeAeHus notpebutens B
MHdopMauun o ToBape, NpeaocTaBnsemMon nNoTpeduTento B COOTBETCTBUM CO CTaTbeN
10 HacTosWero 3akoHa.

5. B cnyyasx, korga npefyCMOTPEHHbIN OOroOBOPOM rapaHTUWHBLIA CPOK COCTaBnseT
MeHee [OBYX NneT U HeaocTaTkM ToBapa OOHapyXeHbl MoTpebuTenem no McTeyYeHun
rapaHTUMHOINO CpoKa, HO B npefenax AByX neT, notpebuTtens BnpaBe NpeabsBUTb
npoaasuy (n3rotoBuTento) TpeboBaHus, NpeaycMOTpPeHHble cTaTben 18 HacToswero
3akoHa, ecnu [oKaxeT, 4YTO HedoCTaTkM ToBapa BO3HWKNW [0 ero nepegayu
notpebuTento nnun No NpMYNHaM, BO3HUKLUMM 4O 3TOrO MOMEHTA.

(n. 5 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbIsIBNEHMS CyLLECTBEHHbIX HeJOoCTaTkoB ToBapa noTpebuTtens Brnpase
npeabsBUTb U3roTOBUTENIO (YNOSTHOMOYEHHOW OpraHm3aumm Unu ynorHOMOYEHHOMY
UHOMBMAYaNbHOMY npeanpuHuMaTento, nmnoptepy) TpeboBaHne o 6e3BO3ME3AHOM
YCTPAHEHUM TaKkuUX HEeOOCTaTKOB, €CNN [OKaXeT, YTO OHW BO3HMKNM [0 nepenayvv
TOoBapa noTpedutento nnm No NpuynHaMm, BO3HMKLLMM 4O 3TOr0 MOMEHTA.

YkasaHHoe TpeboBaHMe MOXeT ObiTb NpeabsBrieHO, €ecnv HeaocTaTkum ToBapa
obHapyXeHbl MO UCTeYeHMM ABYX feT CO AHs nepedayu ToBapa notpebutento, B
TEeYeHMe YCTaHOBIEHHOro Ha ToBap cpoka CNyObl UM B TeYEHWEe OecATU NeT COo OHSA
nepeayv ToBapa noTpedbuTento B criy4ae HeycTaHOBMEHUS CPOKa CyObl.

Ecnun ykazaHHoe TpebGoBaHWe He yOoBMEeTBOPEHO B TEYEHME ABaALATN AHEN CO AHS ero
npeabsBneHnss notTpedutenem unn obHapy>XeHHbIA UM HeJOCTaToK ToBapa siBNsieTcs
HeyCcTpaHMMbIM, NoTpPebuTens No ceoemMy BbIGOpY BripaBe NPeAbsBUTL M3FOTOBUTENIO
(YyNnONMHOMOYEHHOW  OpraHvM3aumMmM WM YNOMHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpuHUMaTento, MMMNopTepy) WHble MPeayCMOTpPeHHble nyHkToM 3 cTaTbu 18
HacTosiwero 3akoHa TpeboBaHuMs wunM  BO3BpaTUTb  TOBAp  M3rOTOBUTENO
(YyNnONMHOMOYEHHOW  opraHvM3aumMmM  WUnNM  YNOfHOMOYEHHOMY  WHAMBWUAYanbHOMY



npeanpuHMMaTento, MMnoptepy) M notpeboBaTb Bo3BpaTa YMNayeHHON AEHEXHOW
CYMMbI.
(n. 6 e ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa MW3rotoButenem (nponasLOM,
YNOSIHOMOYEHHOW oOpraHusaumMen WNM YMNOSIHOMOYEHHbIM WHAUBUAYANbHLIM
npeanpuHUMaTenem, MMNopTepomMm)

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-03)

1. Ecnn cpok ycTpaHeHust He4oCTaTKoB ToBapa He ornpeferneH B NUcbMeHHOW dopme
cornawleHnemM CTOpPOH, 3TWU HeAoCTaTKM AOSMKHbl ObiTb YCTpaHeHbl WU3roTOBUTENEM
(nponasuoMm, yrNOfHOMOYEHHON opraHusauuen nnu YNONHOMOY€EHHbIM
MHOMBMAYaAlNbHLIM NpeanpuHuMaTenemM, UMMNoOpTepPoOM) HesamMeanuTernbHO, TO eCTb B
MUHUMarbHbIA CPOK, OO bEKTUBHO HEOOXOAMMBIV AN UX YCTPAHEHUSA C y4eTOM OBbI4HO
npumeHaemoro cnocoba. Cpok yCTpaHeHuMs HefoCTaTKOB TOBapa, onpeaensembii B
NUCbMeHHON hopMe CornalleHnemM CTOPOH, HE MOXET MPeBbILWATL COPOK NATb OHEN.

B cnyyae, ecnv BO Bpemsl yCTpaHEHUs HELOCTATKOB TOBapa CTaHET OYEeBUOHbLIM, YTO
OHW He ByayT yCTpaHeHbl B OnNpeAeneHHbIn cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT
3aKMN4YnTb CornalleHne O HOBOM CPOKE YCTpaHeHWst HegocTaTkoB, ToBapa. [pu atom
OTCYTCTBME HEeODOXOoOAUMbIX AONS YCTPaHEeHUs He4OCTaTKOB TOBapa 3anacHbIX YacTen
(oeTtanen, maTepuanoB), obopygoBaHUS WAM NOAOOHbLIE NPUYUHBI HE HABNSAOTCS
OCHOBaHMEM A5 3aKIMOYEHUSA COrnalleHnss O TakoM HOBOM CPOKe U He ocBOBoXaalT
OT OTBETCTBEHHOCTM 3a HapylLleHWe Ccpoka, OnpedeneHHOro corfnalleHMeM CTOPOH
nepBoOHavanbHo.

(n. 1 8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. B oTHOWeEHUM TOBapOB AMUTENBHOIO MONb30BaHUA U3rOTOBUTENb, NpoAdasel, Nimbo
yrNnofIHOMOY€eHHast opraHusaumg nnu YMNOSTHOMOYEHHbIN NHANBMAOYanbHbIV
npegnpuHMmaTens o06s3aHbl  Npy  NpegbsiBeHun  notpebutenem  ykasaHHOro
TpeboBaHNsA B TpPexAHEBHbIN CpPOK 6e3BO3Me3qHO NpenocTaBUTb MNOTpPebuTento Ha
nepuos pemMoHTa ToOBap ANUTENbHOMO MONb30BaHWA, obnagawwmin 3TUMKU  Xe
OCHOBHbIMW NOTPEBUTENBCKMMU CBOWCTBaMK, obecrnedmB [[OCTaBKy 3a CBOW CYeT.
[MepeyeHb TOBApOB ANUTENBHOIO NOMb30BaHMWs, Ha KOTOpble yKa3aHHoe TpeboBaHne He
pacrnpocTpaHsieTcs, yctaHaBnmBaeTca Npasutensctsom Poccunckon degepaumn.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)

3. B cnyyae ycTpaHeHuss He[oCTaTKOB ToBapa rapaHTUMHBIN CPOK Ha Hero
NPOANeBaeTCs Ha Nepuog, B TeYeHMe KOTOPOro ToBap He MCMOoNb30Basncs. YKa3aHHbIV
nepuoa ucYncnsieTcst co gHa obpaweHunsa notpebutens ¢ TpeboBaHnem o6 ycTpaHeHUn
HeJOCTaTKOB TOBapa [0 AHS Bbldayn ero no okoH4YaHun pemoHTa. lNpu Bbigave ToBapa
nsrotoBuTens (NpoaaseLl, YNONHOMOYEHHAst oOpraHv3auusi WM - YnomHOMOYEHHbIN
NHAMBUAYAnNbHBIN NpeanpyHuMaTens, UMNopTep) 06s3aH NpegoCcTaBUTb B MMCbMEHHOW
dopme notpebutento nHdopmauuo o gate obpalleHus notpebutens ¢ TpeboBaHnem
06 ycTpaHeHun OBHapyXeHHbIX UM HEeAOCTaTKOB TOBapa, O AaTe nepefadn ToBapa
notpebutenem ons yctpaHeHus He4OCTaTKOB TOBapa, O AaTe YCTpaHeHMs He4OCTaTKOB
ToBapa C WX onucaHuem, 00 MCMoNb30BaHHbLIX 3anacHbIX YacTax (geTtansx,
MaTepuanax) m O garte Bblgaynm ToBapa nNoTpebuTentdo NO OKOHYaAHUW YCTpPaHEeHWUS
HeJoCTaTKoB ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-D3)

4. I'Ip|/| yCTpaHeHnn HeaOoCTaTKOB ToBapa nocpeacrtsoOM 3aMeHbl KOMMIEKTYHLWEero



n3gennst MnM COCTaBHOW YacTM OCHOBHOIMO W3OENUs, Ha KOTOpble YCTAHOBMEHbI
rapaHTUHbIE CPOKW, Ha HOBbIE€ KOMMMEKTYILEee M34enMe WUnM COCTaBHYH 4acTb
OCHOBHOIO U3AeNns YCTaHaBNMBAETCHA rapaHTUIHbIA CPOK TOW XKe NPOSOSIKUTENBHOCTH,
YTO M Ha 3aMEHEHHble KOMMIEKTYyoLWee M3genMe UnvM COCTaBHYK YacTb OCHOBHOIO
n3penusi, eCcrv MHoe He NPeayCMOTPEHO LOrOBOPOM, U rapaHTUMHBIN CPOK MCUYUCTIETCA
CO AHS BblAayn NoTpebuTernto 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTasa

1. B cnyyae o6HapyxeHuss notpebuTenem HeOOCTaTKOB ToBapa M NpeabsBreHus
TpeboBaHNs O ero 3ameHe npogaseLl, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHuM3aums
WA YNONTHOMOYEHHbIV  MHOMBMAYANbHBLIA  NpeanpuHuMaTens, umnoptep) o6a3aH
3aMeHUTb TakoW TOBap B TeYEHME CeMu OHEeN CO OHA npenbsBreHus yKazaHHOro
TpeboBaHus noTpebutenem, a npuM Heob6XoAUMOCTU AOMNOSTHUTENBHOW MNPOBEPKN
KayecTBa Takoro ToBapa NpoAaBLOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHu3auven
NN YNONHOMOYEHHBbIM UHAMBMAYaNbHBIM NpeAnpuHUMaTenemMm, WUMMNOPTEPOM) - B
TedyeHve ABaauaT AHEN Co OHA NpeabsBleHns ykazaHHoro TpebosaHums.

Ecnv y npopaBua  (M3roToBMTENS,  YNONTHOMOYEHHOW  OpraHuM3auun  unm
YNONTHOMOYEHHOrO WHAWBMAYaNbHOrO NpeanpuHUMaTens, umnoptepa) B MOMEHT
npeabsiBreHns TpeboBaHMsA OTCYTCTBYET HEOOXOOMMbLIA ONs 3aMeHbl TOBap, 3aMeHa
AomkHa OblTb npoBedeHa B TeYeHMe Mecsila CO [OHA NpPeabsiBlieHMst Takoro
TpeboBaHuS.

B parnoHax KpanHero CeBepa M NpuUpaBHEHHbIX K HWUM MECTHOCTSX TpeboBaHue
notpebutens o 3ameHe ToBapa NOANEXUT YAOBMETBOPEHNIO NO ero 3asBreHno B CPOK,
HeobxoQMMbIA ANa ovyepeHOn AOCTaBKM COOTBETCTBYIOLWErO TOBapa B 9TWM pPaloHbl, B
crny4yae OTCYTCTBMSA y npofasua (M3roToBUTENs, YNOMHOMOYEHHOW OpraHusaumm unm
YNOMHOMOYEHHOIO0 MHAMBUAYANbHOrO NpeanpuHMMartens, umnoprtepa) Heobxoaumoro
ANSA 3aMeHbl ToBapa Ha AeHb NpeabsaBreHus ykadaHHOro TpeboBaHus.

Ecnn ansa 3ameHbl ToBapa Tpebyetca bonee cemu gHen, no TpeboBaHmo notpedbutens
npoaaseL, (M3rotoBuTenb NMB0O YNOMHOMOYEHHAA OpraHn3aumsa UNn ynonHOMOYEHHbIN
NHAMBUAYANbHBIN NpeanpuHMMaTenb) B TeYEeHWe Tpex AHEN CO AHS NpeabaABreHus
TpeboBaHNs O 3ameHe ToBapa 06s3aH 6e3B03Me3qHO NpefoCcTaBUTb NOTpebutento Bo
BPEMEHHOE MNONb30BaHME Ha NEpUOL 3aMeHbl ToBap ASIMTENbHOrO MNONb30BaHMS,
obnagaroLwmi 3TUMK Xe OCHOBHbIMWU MOTPeOMTENbCKMMK CBOMCTBaMK, obecneymsB ero
AOCTaBKy 3a CBOW cyeT. OTO MpaBuUSIO HE pacrnpoOCTpaHsAeTCss Ha TOoBapbl, NepeyeHb
KOTOpPbIX OnNpeaensieTcsi B COOTBETCTBMM C MYHKTOM 2 cTaTbu 20 HacToswero 3akoHa.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-03, om 25.10.2007 Ne 234-®3)

2. ToBap HeHagnexallero ka4ectsa 4OMMKEH OblTb 3aMEHEH Ha HOBLIM TOBap, TO €CTb
Ha ToBap, He GbIBLINIA B ynoTpebneHun.

Mpn 3ameHe ToBapa rapaHTUIHbIN CPOK MCYMCNSAETCHA 3aHOBO CO AHS Nepeaayun ToBapa
noTpebutento.

CraTtbAa 22. Cpoku yAOBnNeTBOpPEHUs1 oTAerNbHbIX TpeboBaHMK noTpedbuTens
(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-03)

TpeboBaHns noTpebuTens o copasMepHOM YMEHbLUEHUW MOKYNHOW LeHbl ToBapa,
BO3MELLEHNM pacxoOoB Ha WCMpaBrieHWe HeaocTaTKoB ToBapa noTpebuTtenem unu



TPETbUM NULOM, BO3BpaTe YNMAa4YeHHOW 3a TOBap [AEHEXHOW CyMMbl, a Takke
TpebGoBaHMe O BO3MELLEHMM YObITKOB, MNPUYMHEHHBIX MOTPEebuTento BCneacTBme
Npo4axun TOBapa HeHagnexallero kadectsa Nnbo npeaocTaBneHus HeHagnexallewn
WHpopmauun o ToBape, nognexar yaoBNETBOPEHMIO MPOAaBLOM (M3roTOBUTENEM,
YNOSTHOMOYEHHOW  OpraHusauMen  uUnu  YNosIHOMOYEHHbIM  MHAMBUAYAlbHbIM
npeanpyHMMmaTtenem, UMNOPTEPOM) B TeyeHMe OEeCATU OHEeN CO OHA NpeabsBlieHus
COOTBETCTBYMOLLEro TpeboBaHus.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-D3)

Cratba 23. OTBeTCTBEHHOCTb nMpoaaBua (M3roToBUTENs, YNOSTHOMOYEHHOMU
opraHusauMm WM YNOoNHOMOYEHHOro WHAMBUAYaANbLHOrO npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUM noTpebutens

(8 ped. ®edeparbHo20 3akoHa om 21.12.2004 Ne 171-03)

1. 3a HapyweHue npenycMOTpeHHbIX ctatbamm 20, 21 n 22 Hactoswero 3akoHa
CPOKOB, a Takxe 3a HeBbINOMNHeHWe (3a4epXKy BbINONHEHUs) TpeboBaHMsa noTpebuTtens
O NpefoCTaBfeHn eMy Ha Nepuop peMoHTa (3aMeHbl) aHanornyHoro Tosapa npoaasely
(n3roToBuTenb, yNnosIHOMOYeHHas opraHu3sauns nnu YNOSTHOMOY€EHHbIN
NHAMBUAYanbHbIN NpeanpuHUMaTens, MMNopTep), AONYCTUBLUMA Takne HapyLUeHWs,
ynnadvsaeT notpebuTento 3a Kaxabl AeHb NPOCPOYKN HEYCTOWKY (MEeHt) B pasmMepe
OOHOro NpoLeHTa LeHbl ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Llena ToBapa onpeaensieTcs, Ucxogs U3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B
KoTopom TpeboBaHue noTpedbutensa LOMKHO Obino ObiTb YAOBNETBOPEHO MNPOAABLIOM
(n3rotoBuTenem, YNOSTHOMOY€EHHOW opraHusauunen NN  YyNOSIHOMOYEHHbIM
nHaMBUAYyanbHbIM MNpeanpuHMUMaTenemM, WUMMNOPTEPOM), B [AeHb [A06pOBONBHOMO
yOOBNEeTBOpPeHNss Takoro TpeboBaHUA unvM B OeHb BblHECEHWS cydebHOoro pelueHus,
ecnu TpeboBaHne AO06POBOBLHO YAOBNETBOPEHO HE BbINo.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cnyyae HeBbinonHeHuss TpeboBaHui nNoTpebutensa B CPOKW, NpeayCMOTPEHHbIE
ctratbaMmn 20 - 22 HacTtosduwlero 3akoHa, notpebutenb BrnpaeBe Mo CBOEMY BblIOOpy
npeabsBUTbL MHble TpeboBaHMS, YCTaHOBIEHHbIE CTaTben 18 HacTosAwero 3akoHa.

Cratba 23.1. [locneactBusa HapyweHusi npoAaaBLOM CpoKa nepepayu
npeaBapuTesibHO Onfla4eHHOro ToBapa noTpeduTento

(ssedeHa ®edeparibHbiM 3akoHoM om 25.10.2007 Ne 234-®3)

1. [HoroBop Kynnu-npogaxwu, npegycMaTtpmBarownin obs3aHHOCTL noTpebutens
npegBapuTenbHO ONMaTtUTb TOBap, OOMMKEH coAepXaTb YCroBWEe O Cpoke nepenayu
ToBapa notpebuTtento.

2. B cnydae, ecnu npopasel, MOMNyyYuMBLUMKA CYMMY npeaBapuUTenbHOW onnatbl B
onpegenieHHoM OOroBOPOM Kynnn-NpoAaaxku pasmepe, He UCnosnHun 06A3aHHOCTb Mo
nepegadye ToBapa MOTPeOMTEN0 B YCTAHOBIIEHHbIA TakUM JOMOBOPOM  CpPOK,
notpebutene No ceBoemy BbIbOpy BNpase NnoTpeboBaThb:

nepenayu onnaYyeHHoro ToeBapa B YCTAaHOBMEHHbI UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuUTENbHON onnaTtkl ToBapa, He NnepeaaHHoro Npo4aBLIOM.

Mpn atom notpebutens BnpaBe notpeboBaTb Takke MOSIHOrO BO3MELLEHUSA YObLITKOB,
MPUYMHEHHBIX €My BCReACTBME HapyLEeHWUs YCTAHOBMEHHOrO [OroBOPOM  Kynsiv-



NpoAaXkn cpoka nepeaayun npegBapuTenibHO OniayeHHoro Toesapa.

3. B cnyyae HapyLleHusi yCTaHOBEHHOro 4OrOBOPOM KyMM-NPOoAaxu cpoka nepegayu
npeaBapuTenbHO OnfladeHHOro ToBapa NoTpebuTento npoaasel ynrnadnBaeT emy 3a
KaXxabli [leHb NPOCPOYKN HEYCTOWMKY (NeHn) B pasMepe MOSIOBUHbLI NPOLEHTa CyMMbl
npeaBapuTenbHON onnaTbl TOBapa.

HeycToika (neHn) B3bICKMBAETCA CO AHS, KOrga no A0roBopy Kynnu-npogaxu nepegada
TOBapa noTpedutento JormkHa O6bina ObiTh OCyLLecTBieHa, A0 OHA Nepefadn ToBapa
notpebutento unu Ao OHA yaoBrneTBopeHus TpeboBaHns notpedbutens o Bo3BpaTe eMy
npeaBapuTenbHO ynnadYeHHOoW UM CyMMbI.

CyMmma B3bICKaHHOW MOTpebuTenem HeycToMku (MEHW) HEe MOXET MNpeBbIaTb CyMMY
npeaBapuTenbHON onnaTtbl ToBapa.

4. TpeboBaHus nNoTpebuTtens o Bo3BpaTte ynravyeHHOW 3a ToBap CYMMbl U O MOSIHOM
BO3MELLEHMM YObITKOB MNoAnexaT yOoOBNeTBOPEHMIO NPOAaBLOM B TeYeHUEe LecsaTy
AHEeWN co AHSA NpeabsiBMeHNs COOTBETCTBYOLWEro TpeboBaHus.

5. TpeGoBaHus noTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HaCTOsILLEeN cTaTbW, He
nognexart yAOBMEeTBOPEHUIO, €Cn NpOoAaBeL, [AOKaXeT, YTO HapyleHWe CPOKOB
nepegayn notpebutento npeaBapuTenbHO  OMNMAYeHHOro  ToBapa  MPOM3OLUNO
BCIeACTBME HENPEOLONUMOW CUMbl UMK NO BUHE NOTpeduTens.

Cratba 24. Pac4yeTbl C noTpeb6utenem B cnyvyae npuobpeTeHMAs UMM ToBapa
HeHaanexallero KayecrTsa

1. MNpu 3ameHe TOBapa HeHagnexawero Ka4ecTBa Ha TOBap 3TOM XXe MapKu (3TUX Xe
MoAenu un (unu) apTukyna) nepepacyeT LeHbl ToBapa He NpoM3BOAUTCS.
(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-03)

2. Npun 3ameHe ToBapa HeHagnexawero KadecTBa Ha TakoWn ke ToBap APYron Mapku
(Mogenwu, apTukyna) B criyqae, ecnv LieHa ToBapa, noasexailero 3aMmeHe, HXe LieHbl
ToBapa, NpPedoCTaBNEHHOro0 B3aMeH, MoTpebuTenb AOMKEeH [onnaTuTb pasHuly B
LeHax; B cnyyae, ecnv LeHa ToBapa, MOAMeXallero 3ameHe, Bbllle LieHbl TOBapa,
NnpeaoCTaBNEHHOro B3aMeH, pasHuua B LieHax BbinfadmBaeTcs notpebutento. LieHa
TOBapa, noarexailero 3ameHe, onpeaensieTcd Ha MOMEHT €ro 3ameHbl, a ecnu
TpeboBaHne noTpebuTtensa He yaoBNeTBOPEHO NPOAaBLIOM, LieHa 3aMeHsieMoro ToBapa
N LleHa nepegaBaeMoro B3aMeH ToBapa OnpeaenstoTcs Ha MOMEHT BbIHECEHUS CyAOM
peLleHnst 0 3aMeHe ToBapa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

3. B cnyyae npeabsasneHusa notpebutenem TpeboBaHUA O cOpasMepHOM YMEHbLLEHUN
MOKYMHOM LEHbl ToBapa B pacyeT MpuUHMMaEeTCa LeHa ToBapa Ha MOMEHT
npeabsaBneHus notpebutenem TpeboBaHnst 06 yUEHKe Unn, ecnu oHo JOBPOBONBHO HE
YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYA0OM PELUEHNSA O COPa3MEPHOM YMEHbLLEHUN
MOKYMHOW LieHbI.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. MNpn BO3BpaTe TOBapa HeHaasexallero kayectsa notpeburtens Bnpase TpeboBaTb
BO3MELLEHMS pasHULbl Mexgy LeHOMW ToBapa, YCTaHOBSIEHHOW [OOroBOpPOM, U LIEHOW
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A0OpOBOMbLHOIO YAOBNETBOPEHUS TaKOro
TpeboBaHnsa unu, ecnn TpeboBaHne [OOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT
BbIHECEHMS CYAOM peLUEHUS.



(n. 4 eeedeH @edepasibHbiM 3akoHOM om 17.12.1999 Ne 212-®3, e peod.
®eldeparbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

5. B cnyyae Bo3BpaTa TOoBapa HeHagnexalwiero kKayectBa, NPOAAHHOrO B KpeauT,
notpebutento BoO3BpalLaeTcs ynnayeHHas 3a ToBap [AEHEeXHas cymmMa B pasmepe
MorawleHHOro Ko AHK BO3BpaTa yKa3aHHOro ToBapa KpeauTta, a Takke BO3MellaeTcs
nnarta 3a npegocTaBfeHne KpeguTa.

(n. 5 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadectBa, npuobpeTeHHOoro
notpebutenem 3a cyeT notpebutenbckoro kpeauta (3arma), npoaasel, 00si3aH
BO3BpaTUTb MNOTpPebUTENto ynnavyeHHyl 3a ToBap [AEHEeXHYH CymMMy, a Takke
BO3MECTUTb ynnaveHHble noTpebuTenemM nNpoueHTbl U WHble MraTtexu no [OoroBopy
notpebutenbckoro kpeauta (3anma).

(n. 6 esedeH ®edeparibHbiM 3akoHoM om 21.12.2013 Ne 363-®3)

Cratba 25. paBo noTpebuTens Ha o06MeH ToBapa Hagnexawero KayecTea

1. TNoTpebutenb BnpaBe OOMEHSATb HEMNPOOOBOSLCTBEHHbLIA TOBap Hagnexallero
KayecTBa Ha aHanorMyHbli TOBap Yy npodasBua, Y KOTOpPOro 3TOT ToBap Obin
npuobpeTeH, ecnu ykasaHHbIM ToBap He nogowen no dopme, rabaputam, ¢acoHy,
pacuBeTKe, pasMmepy Unu KoMmnnekTauuu.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

MoTpebutenb umeeT npaBo Ha 06MeEH HENPOAOBONLCTBEHHOIO TOBapa Haasexallero
KayecTBa B TEYEHME YeTbipHaALATU OHEN, He cYUTas AHS ero NOKymMKu.

O6meH HenpoaoBOMBbCTBEHHOIO TOBapa Hagfexalwero kadectBa MPOBOAMTCS, €CIu
yKa3aHHbli TOoBap He Obin B ynoTpebrieHun, coxpaHeHbl €ero TOoBapHbIN BUA,
notpebutenbckme cBoOWCTBa, MNOMObI, abpuyHble SAPMbIKA, a Takke uMeeTcs
TOBapPHbLIN YEK MMM KacCoBbIA YeKk NMMBO MHOW NOoATBEpXAaltoWmnin onnaTty yKasaHHOro
ToBapa OOKymMeHT. OTcyTcTBME Yy MOTpPebuTens TOBApHOro Yeka WM KacCOoBOro 4eka
nmbo uvHOro noAaTBepxJarollero onnaty ToBapa [AOKYMEHTa He JnuvwaeT ero
BO3MOXHOCTU CCbIIaTbCs Ha CBUOETENbCKME MOKa3aHus.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-03)

lMepeyeHb TOBapoOB, He noanexawmx OOMeHy MO OCHOBaHWAM, YKasaHHbIM B
HacTosiLen cTaTbe, yTBepxaaetcs [NpaBuTtensctBom Poccurickon ®epepaunu.

2. B cnyyae, ecnu aHanormM4Hbl ToBap OTCYTCTBYET B Npojaxe Ha AeHb obpalleHus
notpebutens K npoaasuy, NOTpebuTenb BNpaBe O0TkasaTbCA OT MCMOMHEHUs LOrosBopa
Kynnu-npogaxu n notpedbosaTb Bo3BpaTa yniadeHHOM 3a yKasdaHHbIN TOBap AEHEXHOW
cymmbl. TpeboBaHue noTpedbutens o Bo3BpaTe YnfavyeHHOW 3a YyKa3aHHbI ToBap
AEHEeXHOW CyMMbI MNOASIEXNT YOOBMETBOPEHUIO B TEYEHNEe Tpex AHeN CO OHS Bo3BpaTa
yKa3aHHOro Toeapa.

Mo cornaweHnto noTpedbutenda ¢ npogaBuoM oOOMeH ToBapa MoOXeT ObITb
npeaycMoTpeH Npu NOCTYNMEHUM aHanorM4YHoOro Toeapa B npogaxy. lNpoaaeel, o6sa3aH
He3aMeanuMTenbHO CooOWmnTL NOTPebuTento O NOCTYMNIEHMM aHaNorM4yHoro ToBapa B
npoaaxy.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 26. YTpaTtuna cuny. - PegepanbHbii 3akoH oT 25.10.2007 Ne 234-P3.



Cratbsa 26.1. [IncTaHUMOHHbLIA cNOCO6 Npoaaxu ToBapa
(esedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

1. [oroBop pPO3HUYHOWM Kynnu-npogaxun MoxeT ObiTb 3aknio4YeH Ha OCHOBaHWUU
O3HAKOMNEHNa noTpebutensa c npegnoXeHHbIM NPOAABLOM OMMCaHWMEM ToBapa
nocpeacTBOM KaTanoroB, MPOCMEKToB, OykneToB, (OTOCHUMKOB, CPEACTB CBA3MN
(TeneBM3NOHHOW, MOYTOBOW, PagMOCBA3N W OPYrMX) WU WHBIMW  UCKITHOYaoLWMMK
BO3MOXHOCTb HENOCPeACTBEHHOrO O3HaKOMMeHns notpebutens c ToBapom nnbo
obpasuoM TOBapa npW 3akf4yYeHuM Takoro [JoroBopa (AWCTaHLMOHHBLIN cnocob
npogaxu Toeapa) crnocodbamu.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-D3)

2. MpopaBuoOM O0 3aKnyYeHnsa gorosopa AoMmkHa ObiTb NpedocTaBneHa notpebutento
nHpopmaumnsa o6 OCHOBHbIX NMOTPeObMTENbCKMX CBOMCTBax ToBapa, 06 agpece (MmecTe
HaxoXaeHus) npojasua, O MecTe W3roTOBMEeHUS ToBapa, O MOSIHOM (PUPMEHHOM
HanmeHoBaHMM (HaMmMeHoBaHWMM) NpodaBua (M3roToBUTENs), O LeHe M 006 ycnoBmax
npuobpeteHns ToBapa, O €ro [JoCTaBke, CpPoke Cryxbbl, cpoke rogHOCTU W
rapaHTMMHOM CpOKe, O MOpsiAKe onnaTthl TOBapa, a Takke O CPOoKe, B TEYEHUE KOTOPOro
AEeNCTBYeT NpeasioxXeHne o 3akrnvyeHnn orosopa.

3. MNoTpebutento B MOMEHT LOCTaBKM TOBapa AOSMKHa ObiTb B NMUCbMEHHOW ¢hopme
npegocraBneHa vHgopmaums o ToBape, npeaycmoTpeHHas ctatben 10 HacTtosiwero
3akoHa, a Takke npenycMOTPEHHas MyHKTOM 4 HacTosiwen crtaTtbu MHpopmaums o
nopsgke U cpokax Bo3spara ToBapa.

4. NoTpebuTtenb BnpaBe OTKasaTbCs OT ToBapa B Nboe Bpemsa A0 ero rnepegadu, a
nocne nepeaayun ToBapa - B Te4eHne cemun aHeun.

B cnyyae, ecnu nHdopmauus 0 Nopsiake U cpokax Bo3BpaTa ToBapa Haasfiexallero
kayecTBa He Obina npegocTaBreHa B NMCbMEHHOW (hOpMe B MOMEHT JOCTaBKM ToBapa,
noTpebutens BnpaBe OTKa3aTbCA OT ToBapa B TeYeHWe Tpex MecsleB C MOMEHTa
nepegayu ToBapa.

BosBpaT TOBapa Hagnexawero kadectBa BO3MOXEH B Crlydae, eciii COXpaHeHbl ero
TOBapHbLIN BUA, NOTPEOBUTENBbCKME CBOWCTBA, a TakkKe AOKYMEHT, MOATBEPXKAAOLLNNA
daKT 1 ycnoBus NOKYMNKM ykazaHHoro Toeapa. OTcyTcTBUE Y NOTpebutensa AoKymeHTa,
noaTeepxaatowero akT 1 ycrnoBusi MOKYMNKM ToBapa, He NMLLAeT ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrve aokasaTenbcTBa NpuobpeTeHuns ToBapa y AaHHOro npogasua.

MNMoTpebuTenb He BnNpaBe OTKa3aTbCsi OT TOBapa Hagfexallero KavyecTBa, MMEILLEro
WHAMBUAYaNbHO-ONPeAeneHHble CBOWCTBA, €CNMWM  YKasaHHbIi ToBap MOXeT ObiTb
MCNONb30BaH UCKMOYMUTENBHO NPMOGpPETalOLLMM ero noTpebutenem.

Mpu oTka3e noTpebutenst oT ToBapa NPOAaBeEL, AOIMKEH BO3BPATUTL €MY AEHEXHYHO
CYMMY, ynflayeHHylo noTpedbutenem Mo [OOroBopy, 3a WCKIOYEHWEM pacXOdoB
npofaBua Ha [OCTaBKy OT MOTpebuTensi BO3BpALlEHHOro ToBapa, He MNo3gHee 4YeM
yepe3 [fOecATb [AHEW CO [OHSA MpenbsBrieHns noTpebuteneM CoOOTBETCTBYHOLIENO
TpeboBaHu4.

5. TllocnegctBna npogaxu ToBapa HeHagnexalwlero kadectBa AUCTAHLMOHHBLIM
cnocoboM npoJaxu ToBapa YCTAHOBMEHbl MOMOXEHUAMU, NPeayCMOTPEHHbLIMN
ctatbsaMu 18 - 24 HacTosawero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAesNbHbIX BUAOB TOBapoB



(ssedeHa ®edeparibHbiM 3akoHOM om 18.07.2011 Ne 242-®3)

MpaBuna npogaxu OTAENbHbIX BUMOOB TOBApOB YyCTaHaBnuBawTcs [1paBUTENbCTBOM
Poccunckon degepaumn.

Nnaea lll. 3awmTa npaB noTpebutenen npu BbINOTHEHUU
paboT (okaszaHuu ycnyr)

Cratbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHuA ycnyr)

1. VicnonHntens 0653aH ocyLwecTBUTb BbiNosHeHWEe paboThbl (OkasaHue ycryrn) B CpoK,
YCTAQHOBMEHHbIN NpaBunaMn BbINOMHEHUS OTAENbHbIX BWOOB paboT (OkasaHud
OTAENbHbIX BUOOB YCNyr) UM AOroBOPOM O BbINOSIHEHMM paboT (oka3aHuu ycnyr). B
AOroBope O BbINOSHEHUN PabOT (OKasaHMM YCIyr) MOXEeT npenycMaTpmBaTbCA CPOK
BbIMOMNHEHUs paboTbl (OKasaHus YyCryrn), ecnn ykKasaHHbIMW MpaBuiamMuM OH He
npeaycMoTpeH, a Takke CPOK MeHbllel MNPOOOIIKUTENBbHOCTM, YEM  CpOK,
YCTaHOBJIEHHbIN YKa3aHHbIMU NpaBuiamu.

2. Cpok BbINONHeHUs paboTbl (OKa3aHWs Ycnyru) MOXeT onpenenstbcs gaTon
(nepnogom), K KOTOPOW [OOMMKHO OblTb 3aKOHYEHO BbINONHEHME paboTbl (OKa3aHue
ycnyrm) vnn (M) gatom (nepuogom), K KOTOPOM WUCNOSTHUTESNb AOIMKEH MPUCTYNUTb K
BbIMONHEHWNIO PaboTbl (OKa3aHWUIO YCryrin).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

3. B cnyyae, ecnu BbinonHeHve paboTbl (Oka3aHue ycryru) ocyLlecTBAsSeTCs No YacTaMm
(ooctaBka nepuoguyeckon nedaTtn, TEXHUYECKoe OBCNyXMBaHWE) B TEYEHME CpoOKa
AEeNCTBMA  JoroBopa O  BbINOAHEHMM  paboT  (OKasaHuu  ycnyr),  OOSKHbI
npegycmaTpmBaTbCsi COOTBETCTBYIOLLME CPOKM (Mepuoabl) BbIMNOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornaweHnto CTOPOH B [OroBope MoOryT ObiTb MpPeayCMOTPEHbl TakkKe CPOKU
3aBepLleHns OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHLIE CPOKN).
(n. 3 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

CraTtba 28. [NocneacTBMA HapyLWeHUs1 UICMOJNTHUTENIEM CPOKOB BbINOSIHEHUA pabdoT
(okaszaHusa ycnyr)

1. Ecnun ncnonHnTenb HapyLUnI CPOKM BbIMOMHEHNS paboThbl (OKa3aHUs yCryru) - CpoKu
Hayana u (UnNn) OKOHYaHUA BbLINOMHEHUS paboTbl (Oka3aHua ycnyru) u  (Mnu)
NMPOMEXYTOYHbIE CPOKW BbINOMHEHUA paboTbl (Oka3aHus ycnyrn) unM BO BpeMs
BbINOSIHEHNA paboTbl (OKasaHMa YCnyru) crano OYeBWAHbIM, YTO OHa He Oyaer
BbINOMIHEHA B CPOK, NOTpebutens no csoemy BbIGOpyY Bnpase:

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 25.10.2007 Ne 234-®3)

Ha3Ha4YUTb UCMOSNHUTENO HOBbIN CPOK;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

Nopy41Tb BbiNOSIHEHNE paboTbl (OkasaHue ycnyrn) TpeTbMM Nuuam 3a pasyMHYH LiEHY
WUNN BbINONMHUTL €€ CBOMMW cunamMm 1M noTpeboBaTb OT MCMONHUTENS BO3MELLEHUS
NMOHECEHHbIX PacXo4oB;

noTpeboBaTb YMEHbLUEHUS LIEHbI 3@ BbINONHEHNE paboTbl (OKaszaHue ycnyru);
OTKa3aTbCsa OT UCNOSTHEHUSA JOrOBOPA O BbIMNOMHEHMM PabOoTbl (OKa3aHUM yCrnyri).

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-03)



MoTpebutens BnpaBe noTpeboBaTb Takke MNOSIHOrO BO3MELWEHUs  YObITKOB,
MPUYNHEHHBIX €My B CBSI3W C HapyLleHWEM CPOKOB BbINOMHEHUA paboTbl (OKasaHus
ycnyrn). YObITKM BO3MELLAOTCS B CPOKM, YCTAHOBMEHHblE ANS yAOBMNETBOPEHMS
COOTBETCTBYOLLMX TpeboBaHUN noTpebutens.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

2. HasHayeHHble noTpebuTenemM HoBblE CPOKW BbINOSTHEHUSI PabOoThl (OKasaHus ycryriu)
YKa3bIBalOTCA B OrOBOPE O BbINOSIHEHUN paboThbl (OKazaHumM ycnyru).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

B cnyyae npocpouykM HOBLIX CPOKOB NOTpebuTenb BnpaBe NpeabsBUTb WUCMOMHUTEN
NHble TpeboBaHUS!, YCTAHOBMNEHHbIE NYHKTOM 1 HACTOSILLEN CTaTbW.

3. LleHa BbinonHeHHOM paboTbl (Oka3aHHOW ycrnyru), Bo3Bpalliaemas notpedbutento npu
OTKa3e OT UCMOSIHEHUSA JOroBopa O BbINOMHEHUN paboTbl (OKas3aHuM YCnyru), a Takke
yynTbiBaeMast npu yMeHbLUEHMM LEHbl BbINOMIHEHHOW paboThbl (OKa3aHHOW ycCryru),
onpeaensieTcsi B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctaTbh 24 HacTodALlero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. Mpn oTkase OT UCMOSIHEHWUS AOroBOpa O BbIMOSIHEHWM PaboTbl (OKasaHUW yCryru)
NCcnonHuTenb He Bnpaee TpeboBaTb BO3MELLEHUS CBOUX 3aTpaT, NPOM3BEOEHHbIX B
npouecce BbINOMHEHMSA paboTbl (OKasaHUSA ycryru), a Takke nnaTbl 3a BbINONHEHHYIO
paboTy (OKasaHHyH YCNnyry), 3a WCKIIOYEHMEM Criyydasi, ecnv noTpedutens nNpuHAn
BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry).

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

AG3aL, UckntoudeH. - @edeparsibHbil 3akoH om 17.12.1999 Ne 212-®3.

5. B cnyyae HapyleHuWss yCTaHOBMEHHbIX CPOKOB BbINOSHEHUA paboTbl (OkasaHus
YCNyru) unm HasHadeHHbIX NOTpebuTeneM Ha OCHOBaHMM MyHKTa 1 HACTOSLEN CTaTbu
HOBbIX CPOKOB MCMOMHUTENb YynnaynBaeT notpebutento 3a Kaxablh AeHb (4ac, ecnu
CPOK orpegerieH B 4acax) NpOCPOYKM HEYCTOWKY (NeHi0) B pasmepe Tpex MpOLEHTOB
LUEHbl BbINOSIHEHMS paboTbl (OKasaHWsA yCnyrn), a ecnu LeHa BbINOfIHEHUs paboTbl
(okasaHuna ycrnyrn) 4OroBopoM O BbIMOSHEHMM PaboT (OKka3aHUK ycnyr) He onpefeneHa -
obuienn ueHbl 3akasa. [JoroBopoM O BbIMNOAIHEHUM pPaboT (OKasaHuMM YyCnyr) mexay
notpebutenem n mucnonHuTenem MoxeT ObiTb ycTaHoBneH 6onee BbICOKUI pasmep
HEYCTOWKN (NeHN).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hadana BbIMNONHeHMs paboTbl (OKasaHus
ycryrun), ee atana B3bICKMBAETCS 3a Kaxabll AeHb (Yac, ecriv CpoK onpeaerneH B Yacax)
NPOCPOYKM BMOTb A0 Hayana BbINOfHEHUsT paboThbl (OKa3aHusa ycnyrun), ee atana unu
npeabsBrieHns notpedburenem TpeboBaHUn, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosLen
cTaTtbu.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

HeycTtolka (NeHs) 3a HapylleHne CPOKOB OKOHYaHMS BbINOSIHEHUS paboTbl (OKa3aHus
ycriyrun), ee atana B3bICKMBAETCS 3a KaxabIn AeHb (Yac, ecriv CpoK onpeaerneH B Yyacax)
NPOCPOYKN BMAOTb A0 OKOHYaHUS BbINONHEHUS paboTbl (OKasaHWA ycryru), ee aTtana
unn npeabsiBrieHns notpebutenem TpeboBaHUN, NPEeAYyCMOTPEHHbLIX MYHKTOM 1
HacTosALLEN CTaTbW.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cymma B3bIiCKaHHOW MOTpebutenem HeycTouku (MeHU) He MOXeT MpeBbllaTb LUeHy



OTAENbHOro BMAa BbINOSIHEHUA paboThbl (OkasaHus ycnyri) unu obLlyto LeHy 3akasa,
€Cnn LieHa BbINOSHEHNST OTAENbHOro Buaa paboTtbl (OkasaHusa ycrnyrn) He onpeneneHa
AOroBOPOM O BbINOSTHEHUN pabOoThl (OKa3aHUn ycnyru).

Paamep HeycTomkn (NeHwn) onpenensieTcsi, MCXoas U3 LeHbl BbIMNOMHEHUA paboThbl
(okasaHusa ycrnyru), a ecnuv ykasaHHas LeHa He onpeferneHa, ncxogs us obuien LeHbl
3aKasa, CyLlecTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHue noTpebutenst 4OMmKHO
Ob1510 6GbITh YOOBNETBOPEHO MCMOMHUTENEM B AeHb A0OPOBOSBLHOMO YAOBMETBOPEHUSA
Takoro TpeboBaHWA uUnuM B OeHb BblHECEHUS cynebHOro pelleHusi, ecnu TpeboBaHmne
notpebutens 4o6poBONbLHO Y4OBMETBOPEHO He Obino.

6. Tpe6OBaHI/IFI n0Tpe6|/|Ten;|, YCTaHOBJIEHHbIE MYHKTOM 1 HacTOsIWen crtaTtbn, He
nognexat yAOBJIETBOPEHUID, €Clin UCMOJNMHUTENb [OOKaXXeT, 4YTO HapyLleHne CpOKOB
BbINMOJIHEHUA pa6OTbI (OKa3aHl/IFI yCJ'IyFI/I) npon3owsio Bcneacrtene HGI'IpGO,D,OJ'IVIMOVI
CuUnbl UK MO BUHE I'IOTpe6VITeJ'IF|.

Cratba 29. [lpaBa noTtpebutens npu oOBHapPyXeHMUM HEeAOCTATKOB BbIMOMHEHHOWN
paboTbl (OKazaHHOW yCnyru)

1. Motpebutene Npyn oBGHapPYyXeHMM HEeOOCTATKOB BbIMOSTHEHHON pPaboThbl (OKa3aHHOW
ycrnyrun) Bnpase no cBoemy Bblbopy notpebosathb:

©e3B03Me3QHOro yCTpaHeHUsi HeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW YCryrn);
COOTBETCTBYIOLLENO YMEHbLUEHUS LEeHbl BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryrn);
6e3B803Me30HOr0 M3roToBMEHMS APYron BeLM M3 OQHOPOAHOrO mMaTepuana Takoro e
KayecTBa WM MNOBTOPHOrO BbINOMHEHUS paboTbl. [pn aTtom noTpebutens 06sa3aH
BO3BpaTUTb paHee nepeaaHHyo eMy UCMOMHUTENEM BELLb;

BO3MELLEHNS NMOHECEHHbIX UM PacxofoB MO YCTPaHEHUIO HEeLOCTaTKOB BbIMOSTHEHHOW
paboTbl (OKa3aHHOW yCnyrn) CBOMMM CUNIaMn U TPETbMMU NULIAMM.

YooBnetBopeHne TpeboBaHun notpebutens o 6e3BO3ME3QHOM  yCTpaHEHWUn
HepocTaTkoB, 06 M3roToBNEHMN OPYron BeLW UM O NOBTOPHOM BbIMOSTHEHUN PaboThl
(okazaHnn ycnyrn) He ocBoboXOaeT WCMOMHUTENS OT OTBETCTBEHHOCTM B dhopme
HEYyCTOMKN 3a HapyLLUeHMe CpoKa OKOHYaHUSA BbINONHEHNSA paboThbl (OKasaHusa ycnyru).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

MNMoTpebutens BnpasBe oTkaszaTbCs OT UCMOMHEHWS AOroBopa O BbINOMHEHUW paboTbl
(okaszaHun ycnyru) wn  notpeboBaTb MNOMHOrO BO3MeLleHWs YObITKOB, ecnu B
YCTaHOBMNEHHbIA yKa3aHHbIM [OrOBOPOM CpPOK HeAOoCTaTKM BbINOMHEHHOW paboThbl
(okasaHHOW ycrnyrn) He ycTpaHeHbl ucnonHutenem. [loTpebuTenb Takke Brpase
OTKa3aTbCsl OT UCMOSNIHEHUSA JOroBOpa O BbIMNOMHEHWUM PaboThbl (OKa3aHuM ycnyru), ecnu
UM OBHapyXeHbl CyLleCTBEHHble HeaoCTaTKM BbINOMHEHHON paboTbl (OKasaHHOW
yCnyru) Unv uHble CyLLeCTBEHHbIE OTCTYMNNEHMS OT YCMNOBWI JOroBopa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELWEHUs  YObITKOB,
NMPUYNHEHHBIX EMY B CBSI3N C He4oCTaTkaMU BbINOMIHEHHON paboThl (OKa3aHHOW yCnyrn).
YObITKM  BO3MELLAlOTCA B CPOKM,  YCTAHOBMIEHHble  ONs  YOOBMETBOPEHUS
COOTBETCTBYHLLMX TpeboBaHMM noTpebutens.

2. LleHa BbinonHeHHOW paboThbl (OKa3aHHOW YCnyru), Bo3Bpallaemasi notpeburtento npu
OTKase OT UCMOSIHEHUS1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHWWM YCnyrn), a Takke
yyuTbiBaeMasd MNpu YMEHbLUEHUM LEHbI BbINOSIHEHHOM pPaboTbl (OKa3aHHOW YyCnyrn),
onpeaenseTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctaTbn 24 HacTodALero 3akoHa.



(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-03)

3. TpeboBaHuda, cBsi3aHHble C HedocTaTKaMu BbINOMIHEHHOM pPaboTbl (OKa3aHHOM
ycnyru), MoryT 6biTb npegbsaBreHbl NpyY NPUHATAM BbINOSTHEHHOW paboTbl (OKa3aHHOM
yCryrn) unm B xoge BbINOSIHEHUST paboTbl (OkasaHus ycnyrn) nmbo, ecnn HEBO3MOXHO
OBHapYXMTb HEAOCTaTKM NPU MPUHATUM BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru), B
TEeYEeHNe CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpaBe npeabsiBNATb TpeboBaHMSA, CBs3aHHble C HegocTaTKaMu
BbINOSTHEHHON paboTbl (OKasaHHOW ycnyrn), ecnn OHW OOHapyXeHbl B TeyeHue
rapaHTUMHOIO CpPoKa, a MpU ero OTCyTCTBMM B pa3yMHbI CPOK, B Npeaenax AByX NeT co
OHS MPUHATUA BbINONIHEHHOW paboThbl (OKa3aHHOW yCnyrn) Unn NATM neT B OTHOLUEHUM
HEeAOCTaTKOB B CTPOEHUN N MHOM HEOBWXMMOM MMYLLECTBE.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. VicnonHuTenb OTBeYaeT 3a HegocTaTku paboThl (YCrnyrun), Ha KOTOPYH He YyCTaHOBMEH
rapaHTUMHBLIN CPOK, ecnn NOTPebuTeNb AOKaXET, YTO OHW BO3HUKNN 0 €€ NPUHATUS UM
WK N0 NPUYUHAM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMEH TrapaHTUMHLIA CpPOK,
NCMNOMHUTENb OTBEYAET 3a ee HeOCTaTKN, eCrin He AOKaXKeT, YTO OHM BO3HUKIIM Nocne
NpUHATUA paboTbl (ycnyrn) notpebutenem BCRNeACTBME HApPYLIEHUSs UM NpaBun
ncnonb3oBaHUA pesynbTata paboTbl  (ycnyrn), OeUCTBUA TpeTbMX nNuL  Unn
HenpeogonMMoOn CUsbI.

(n. 4 seedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-03)

5. B cnyyasx, korga npeayCMOTPEHHbIN OOTOBOPOM FapaHTUMHBIA CPOK COCTaBnsieT
MeHee AByX neT (NATM NeT Ha HeABWXKUMOE WMYLLECTBO) M HedocTaTkm paboTbl
(ycnyrn) obHapyXeHbl noTpebutenem no WCTEYEHUN rapaHTUAHOrO CpoKa, HO B
npegenax AByx neT (NATWM NeT Ha HeABMXUMOE MMYLLECTBO), noTpebuTens Brnpase
npeabsiBuTb TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HacToswen cTaTbW, ecnu
AOKaXKET, YTO Takme HeAOCTaTKM BO3HWMKNM [0 MNPUHATUS MM pesynbrata paboThbl
(ycnyru) unu no npuymMHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTaTKoB paboThl (ycrnyru) notpebutens
BNpaBe npeabsABUTb UcnonHuTento TpeboBaHne o 6e3BO3ME3AHOM YCTpPaHEHUN
HeJOCTaTKOB, €CNN OOKaXeT, YTO HeAOoCTaTKU BO3HMKNN 4O MPUHATMS MM pesynbTaTta
paboTbl (ycnyru) mnm no npuymMHam, BO3HUKLLIMM OO 3TOr0O MOMeHTa. JTo TpeboBaHue
MoOXeT ObiTb NpeabsABEeHO, eCnu Takme HeaocTaTku OBHapYyXeHbl N0 UCTEYEHUU ABYX
net (NATW NeT B OTHOLIEHWUM HEABWXMMOrO MMYLLLECTBA) CO AHA MPUHATUA pesynbTaTta
paboTbl (ycnyrn), HO B npegenax YCTaHOBMEHHOrO Ha pesynbTaT paboTbl (ycrnyru)
cpoka Cnyx0bl MM B TEYEHWEe OeCATU NeT CO OHA NPUHATUS pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnm cpok crnyobl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue
He YOOBMETBOPEHO B TeyeHue [ABaguatm AHEeW CO [OHA ero  npeabsiBrieHus
notpebutenem wnM  OBGHApPYXXEHHbIN  HEAOCTaTOK SBNSIETCS  HeYyCTPaHWMbIM,
notpebutens No ceoemy BbIbOpy Bnpaee TpeboBaThb:

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 32 BbINOSIHEHHYIO paboTy (OKa3aHHy ycnyry);
BO3MELLEHNS NMOHECEHHbIX UM PacxofoB MO YCTPaHEHUIO HEeLOCTaTKOB BbIMOSTHEHHOW
paboThbl (OKa3aHHOW yCnyrn) CBOMMM CUIIaMn U TPETbMMU NULLAMM;

OoTKasza OT WCMNOSIHEHUSI [OroBopa O BbINOIHEHUM paboTbl (OKa3aHWW YyCnyrn) u
BO3MeELLEHMNS YObITKOB.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)



Cratbsa 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Hepoctatkn paboTbl (ycrnyrn) OOMKHbI ObiTb YCTPaAHEHbl UCMOMHUTENEM B pPa3yMHbIN
CPOK, Ha3Ha4YeHHbIN NOTpebuTenem.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

AG3aL, UCKNtoYeH. - PedeparsibHbil 3akoH om 17.12.1999 Ne 212-®3.

HasHayeHHbIN NoTpebutenem Cpok yCTpaHeHWst HeJOCTAaTKOB TOBapa yKa3biBaeTcHd B
AOroBope Mnn B MHOM MOAMUCbIBAEMOM CTOPOHaMu LOKYMeHTe nvbo B 3asiBNEeHwUw,
HanpaBneHHOM NoTpebuTenem NCNOMHUTENIO.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-03)

3a HapyweHue npeagyCMOTPEHHbIX HACTOAWEeN CcTaTbell CPOKOB  YCTpaHeHUs
HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW YCryrn) UCMOMHUTENb ynnavvsBaeT
notpedbutento 3a Kaxablh AeHb MPOCPOYKM HEYCTOWKY (NEeHt), pasmep n nopsanok
NUCYMCIIEHNA KOTOPOW OrnpenensaiTca B COOTBETCTBUM C MNYHKTOM 5 crtatbn 28
HacTosLero 3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTpebuTenb BApaBe nNpeabsaBuTb
UCMONHUTENO WHble TpeboBaHus, NpeaycMOTPEHHble nyHkTamm 1 mn 4 crtatbm 29
HacTosLLero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBOpeHUs oTAaenbHbIX TpeboBaHUM noTpedbutens

1. TpeboBaHua noTpebutens 06 YyMeHbLUEHUUM LeHbl 3a BbIMNOMHEHHY paboTy
(okasaHHyt0 ycnyry), O BO3MELlEHUM pacxodoB MO YCTPAHEHUO HeOoCTaTKOB
BbINOSTHEHHON pPaboTbl (OKA3aHHOW YCMyrin) CBOMMMK Cunamu Unm TpeTbMMU nuuamu, a
TaKke O BO3BpaTe ynrayeHHoM 3a paboTy (ycnyry) LEHEXHON CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHBIX B CBA3W C OTKA3OM OT  WCMOSIHEHUS  OO0roBopa,
npeaycMOTPEHHbIE NYHKTOM 1 cTaTbu 28 n nyHktammn 1 n 4 ctatbu 29 HacTosLiero
3akoHa, nognexat yaOBMEeTBOPEHUIO B AECATUOHEBHbIA CPOK CO AHSA MpeabsBreHUs
cooTBeTCTBYOLEro TpeboBaHus.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHua noTpebutens o 6Ge3BO3ME3OHOM W3IrOTOBMAEHWM APYrov Bewmn U3
OLHOPOOHOro MaTepuarna Takoro e Ka4ecTBa MM O NOBTOPHOM BbINOMIHEHUN paboThbl
(okazaHun ycnyrn) nognexat yooBreTBOPEHUIO B CPOK, YCTAHOBIEHHbIN A1 CPOYHOro
BbINOSTHEHUA paboTbl (OKa3aHWs ycryrn), a B criydae, ecnm 3TOT CPOK HE YCTaAHOBIEH, B
CPOK, NPeayCMOTPEHHbIA [OrOBOPOM O BbINOMHEHMM paboTbl (OKasaHuu ycnyru),
KOTOpPbIN BbIN HEHaaexalle UCMOSTHEH.

3. 3a HapyweHue npenyCMOTPEHHbIX HaCTOSILWEN CTaTben CPOKOB YAOBIETBOPEHUSA
oTAenbHbIX TpeboBaHW NOTpedbuTens MCnonHWTENb ynnadvBaeT noTpebutento 3a
KaXabll OeHb NPOCPOYKM HEYCTOWKY (NEHK), pasmep U Nopsaok MCHUCIEHNA KOTOPOW
onpeaenstTcs B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylweHus CpOKOB, yKadaHHbIX B MNyHKTax 1 uM 2 HacToslen cTaTbM,
notpebutens Bnpase npeabsABUTL NCMNOMHUTENIO NHblE TpeboBaHus,
npeaycMoTpeHHble nyHkToMm 1 ctaTtbn 28 u nyHktamu 1 n 4 crtatbn 29 HacToswero
3akoHa.



Cratba 32. [paBo noTpedbuTensa Ha OTKa3 OT WCMNOJSIHEHUsT p[orosopa o
BbINOSIHEHMU PabOT (OKa3aHUM ycnyr)

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BnpaBe oOTKasaTbCsi OT WUCMOSHEHMSI OOrOBOpa O BbIMOSHEHWM paboT
(okasaHumn ycnyr) B noboe BpeMs Npu YCrOBMM ONMaTtbl UCMOMHUTEN haKTU4ecku
MOHECEHHbIX MM PacXOdOB, CBSI3aHHbIX C UCMOMHEeHWeM 0653aTenbCTB MO AAaHHOMY
[OroBOpY.

Cratbsa 33. CmeTa Ha BbinosniHeHne paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTtbl (OKa3aHwe ycnyru), npeaycMoTpeHHOW [AOroBOPOM O
BbINOSTHEHUN paboThbl (OKaszaHuM YCryrn), MOXeT ObiTb COCTaBreHa TBephas wnm
npubnmnsnTensHasa cmeTa.

CocTtaBneHne Takon cmeTbl Mo TpeboBaHuio noTpebutenda wnM  MCNOMNHUTENS
obsa3aTensHo.

2. VicnonHuntenb He BrnpaBe TpeboBaTb yBENMYEHUs1 TBEPAON CMEThI, a noTpebutens -
ee yMeHblLleHUsi, B TOM 4ucre B Ccryvae, Korga B MOMEHT 3aKri4veHuUs [orosopa
UCKNYanacb  BO3MOXHOCTb  NPeaycMoTpeTb  MNOMHbIi 06beM  nognexaiumx
BbINOSTHEHWNIO PabOT (OKa3aHWMo yCnyr) Unmn HeobxoaMMbIX A4S 9TOro PacxooB..
WcnonHntene wvmeeT npaBo TpeboBaTb yBeNUYeHWss TBepO4OM CMEeTbl  Npwu
CyLeCTBEHHOM  BO3pacTaHuMM  CTOMMOCTM  MartepuanoB 1 obopyaoBaHus,
npeaocTaBnAeMbIX WCNOMHUTENEM, a TakkKe OKasblBaeMblX €My TpeTbUMu nuuamu
yCnyr, KOTOpoe Henb3sa 6bI0 NPpeaycMOTpeTb NPU 3aknoyeHun gorosopa. Npu oTkase
notpebutens BbINOMHUTL 3TO TpeboBaHMe UCMONHUTENb BrpaBe pacTOpPrHyTb LOroBop
B cynebHoM nopsiake.

(n. 2 8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnn BO3HMKNA HEOBXOAMMOCTb BbINOMHEHUSA LOMNOMHUTENbHBIX paboT (okasaHud
AOMNOMHUTENbHBLIX  YCNYr) WU N0 3TOW MNPUYMHE CYLLECTBEHHOIO NpPEBbILEHNS
NPUGAN3NTENBLHON CMEThI, UCNONMHUTENb 00513aH CBOEBPEMEHHO npenynpeautb 06
aTom notpebutenda. Ecnu noTtpebutens He pJgan cornacue Ha MNpeBblLIEHME
NpMbnM3nTeNbHON CMEeTbl, OH BMpaBe OTKa3aTbCs OT UCMOMHEHUA gorosopa. B atom
criydae  UCNONHUTENb MOXeT TpeboBaTb OT noTpebuTtena ynnatbl LUeHbl 3a
BbIMOSHEHHYIO paboTy (OKa3aHHYH ycnyry).

WcnonHutenb, CBOEBPEMEHHO He NpeaynpeavBluMi NOTpebutens o HeobxoaMMocTu
npeBblWeHUs NPpUBAU3NUTENBHON CMEeTbl, 0653aH UCNONHUTL JOrOBOP, COXPaHAS NpaBo
Ha onnaty paboThkl (ycnyru) B npegenax npubnuanTtenbHon CMEThI.

(n. 3 seedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-03)

CraTtbs 34. BbinonHeHne paboTbl U3 MaTepuana UcnonHuTens

1. UcnonHuTenb 06583aH BbINONHUTE paboTy, onpeaeneHHyo 40roBOPOM O BbINOSIHEHU
paboTbl, N3 CBOEro Matepuarna v CBOUMWU CpeacTBaMu, €CrivM MHOE He NMPeayCMOTPEHO
[OroOBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

NcnonHuTens, NnpegocTaBuBLLUMI MaTepuan Ans BbINONHEHUSA paboThl, OTBeYaeT 3a ero
HeHagnexallee KayecTBO Mo npasunaM o6 OTBETCTBEHHOCTWM NpojaBLla 3a ToBapbl
HeHaanexallero ka4ecTsa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)



2. MaTepuan ncnonHuTens onnaymMeBaeTcsa noTpebutenem npu 3aknoYeHnn ykaszaHHOro
[A0roBopa MosIHOCTbIO UK B pa3mepe, yKazaHHOM B JOroBOpe O BbINOSIHEHWM PaboThbl C
YCNOBMEM OKOHYaTENbHOrO pacdeta npu nonyvyeHun noTpebutenem BbINONHEHHOM
ncnonHutenem paboTbl, €CM MHOW MOPAOOK pacyeToB 3a MaTepuan UCMOMHUTENSA He
npeaycMOTpPEH CornawleHMeM CTOPOH.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

3. B cnyyasnx, npeayCcMOTpeHHbIX AOrOBOPOM O BbINOMHEHUN paboThbl, MaTepmnan MoxeT
OblTb nNpegocTaBneH wucnonHuTenem notpebutento B KpeauT. [locnepyouiee
N3MEHEHUE LieHbl NPeLOCTaBNEHHOMO B KPeAUT MaTepuarna UCMONHUTENS He BMeYeT 3a
cobon nepepacyeTa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

4. MaTepman NCNONHUTENS N Heobxoaumble ONS BbINOMHEHUS pa6OTbI TeXHNn4yecKkmne
cpenctea, MWHCTPYMEHTbl M npodee [OOCTaBnAKTCA K MECTY BbINOJIHEHUA pa60T
ncnosiHnTeneMm.

CraTtba 35. BbinonHeHune paboTbl U3 maTtepuana (¢ Belblo) noTpedbutens

1. Ecnu paboTa BbINOMAHAETCA MOMHOCTBbIO UM YacTUYHO M3 MaTepuana (C Bellbio)
notpebutens, UCNONHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTtepuwana (Bewm) u
npaBubHOE ero NCnosib30BaHue.

NcnonHuTtenb obs3aH:

npeaynpeouTs  notpedbutensa O  HenpurogHocTn wnu  HefobpokayeCcTBEHHOCTU
nepegaHHoro notpebutenem matepuana (BeLum);
npeacTaBnTb oT4eT 06 3pacxofoBaHUM MaTepuana v Bo3BpaTUTb ero ocTaTok.

B cnyyae nonHOM wnu 4YacTMyHOM YyTpaTtbl (MOBpexXAeHus) maTtepuana (Bewm),
NPUHATOro OT NOTPebuTens, MCNOoNHUTENb 006583aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro
OOHOPOAHLIM MaTepuanoM (BELlbl) aHanorMyHOro KavectBa M MNO  XKEMaHuio
notpebutens M3roToBUTb M3genne u3 ogHOpPoaHOro mMartepuwana (Bewum) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO MaTepuana (Belyn) aHarormyHoro kadecrea -
BO3MECTUTb NOTPebuTenio  ABYKPATHYD LEHYy YTpayeHHoro (NOBPEXOEHHOro)
MaTtepuana (BeLumn), a Takke pacxoqbl, NOHECEHHbIE NOTpebutTenem.

2. LleHa yTpayeHHOro (noBpexaeHHoro) matepmana (Bewm) onpegenseTcs, Mcxoas U3
LUeHbl maTepuana (Belun), CyllecTBOBaBLUEW B TOM MecCcTe, B KOTOpPOM TpeboBaHue
notpebutena AofmKHO 6bino  ObliTb  YAOBMAETBOPEHO  WUCMOMHUTENEM B  AEHb
A06pPOBOMBHOINO  yOOBNETBOPEHUST TaKoro TpeboBaHWs MM B [O€Hb BbIHECEHUS
cynebHoro peweHus, ecnn TpeboBaHne noTpedbutena 4ob6poBOSbHO YyOOBMETBOPEHO
He 6bIno.

Llena maTepunana (BeLuun), nepegaBaemMoro UCNOMHUTENIO, onpeaensieTcs B 4OroBope o
BbINOSIHEHUN paboTbl UM B MHOM LOKYMEHTe (KBUTaHUMM, 3akase), noaTBepXKaatoLem
ero 3akrnoyeHue.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

3. WcnonHutenb ocBoboxaaetcss OT OTBETCTBEHHOCTU 3a MOJSIHYK WM YaCTUYHYIO
yTpaTty (noBpexaeHwe) matepvana (Belwin), NPUHATOrO MM OT noTpebuTens, ecnu
notpebutens npegynpexneH wucnonHutenem o6 ocobbix CBOWCTBaAxX MaTepuana
(sewm), KoTopble MOryT noBfevyb 3a COOOM €ero MOMHYK WK YacTUYHY yTpaTy



(noBpexaeHue) nMbo ecnn ykasaHHble CBOMCTBA mMaTtepuana (Bewim) He mornum bbiTb
oBHapyXeHbl Npy Haanexalluen npuemMke UCNofHUTENemM aToro Matepuana (Bewm).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

Cratba 36. OO6s13aHHOCTb UCMOMAHUTENS  WMHGOpPMUpoBaTb noTpebutens o6
obcToaTeNnbCTBaX, KOTOpble MOrYT MOBAWATL HA KadeCTBO BbIMNOMHAEMOW paboThbl
(okasbiBaeMowm ycnyru) unm nosneyb 3a cobor HEBO3MOXHOCTb €€ 3aBepLUEHMNS B CPOK

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

WcnonHutene 06s3aH CBOEBPEMEHHO WHOpMMpoBaTb NOTPeOUTENss O TOM, 4TO
cobntogeHne ykasaHunm noTpebutena u uHble OBCTOATENbCTBA, 3aBuUCALWME OT
noTpebuTens, MOryT CHU3UTb Ka4eCTBO BbINOSHAEMON paboTbl (OKasbiBaEMOW YCryrn)
NN NoBneYb 3a cO6on HEBO3MOXXHOCTb €€ 3aBEPLLEHUS B CPOK.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

Ecnu notpebutens, HECMOTPSA Ha CBOEBPEMEHHOE U 060CHOBAHHOE MHAOPMUPOBAHME
nucnonHuTenemM, B pasyMHbld  CPOK  He  3aMEHUT  HenpurogHbli  WUnu
HenoOpoKaYeCcTBEHHbI MaTepuarn, He M3MEHWUT yka3aHui O cnocobe BbINOMHEHUS
paboTbl (OKkaszaHusa ycryrn) NuMbo He yCTPaHUT UHbIX OBCTOATENbLCTB, KOTOPble MOryT
CHU3NTb Ka4eCTBO BbINOMHAEMOWN paboTbl (OKa3biBAEMOW YCNyrn), UCNOMHUTENb BNpase
OTKa3aTbCs OT MCMOSIHEHWs JOroBopa O BbIMNOMHEeHUW paboTbl (Oka3aHuu ycnyru) u
noTpeboBaTb NOSTHOrO BO3MELLEHNSA YObLITKOB.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 37. Mopsgok n ¢dopmMmbl onnartbl BbINOIHEHHOW pPaboTbl (OKa3aHHOWM
ycnyru)

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-03, om 27.07.2006 Ne 140-®3)

MoTpebuTtens 06583aH onnaTUTb OKa3aHHbIE EMY YCINYrn B MOPSAKE U B CPOKMU, KOTOpbIE
yCTaHOBMEHbI OrOBOPOM C UCMOMHUTENEM.
(4yacmeb riepeasi 8 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-03)

MoTpebutens o064a3aH onnatuTb BbIMOMAHEHHYIO WCMNOMHUTENEM B MNOMHOM oOb6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacua notpebutena pabota moxeT
ObITb ONna4YeHa M Npu 3akrnYeHn JOroBopa B MOSIHOM pa3Mepe v nyTem Bblaaun
aBaHca.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

OnnaTta okKasaHHbIX YCnyr (BbINOSIHEHHbLIX pPaboT) Npomn3BOAUTCSA MOCPELCTBOM
HanMyHbiX WNM 6e3HanuyHbIX pacvyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon degepaumn.

(4yacmb mpemsbsi sgedeHa PedepasibHbIM 3akoHOM om 27.07.2006 Ne 140-®3)

Mpn ucnonb3oBaHMM HanNU4HOM OPMbI pacyeToB onnarta ToBapoB (paboT, ycnyr)
notpebutenem NpousBOAMUTCHA B COOTBETCTBUM C yKaszaHMeM npoaasua (MCronHUTenNs)
NnyTEM BHECEHMSI HamNM4YHbIX OEHEXHbIX CPeAcTB npoAasuy (MCnonHuTento), nubo B
KpeauTHy0  opraHmsauumto, nvbo  nnaTtexHoMmy  areHTy,  OCyllecTBRsowemMy
AEATENbHOCTb NO NpueMy nnatexen uandecknx nuu, nMb6o GaHKOBCKOMY NNaTEXHOMY
areHTy (cybareHTy), oOCywecTBnsoWweMy OeATeNlbHOCTb B COOTBETCTBUM C
3aKkoHodaTenbCTBOM O ©OaHkax W OGaHKOBCKOM [OeATEeNbHOCTW, €Cnn  WUHOE He
yCTaHOBNeHO deaepanbHbIMU 3aKOHaMW WU UHBIMW  HOPMAaTUBHLIMW  MPaBOBbLIMU
akTamu Poccunckon denepaumn.



MNpu aTom obsizaTenbcTBa NoTpebutens nepen NpoaasLOM (UCNONHUTENEM) No onnarte
TOBapoB (paboT, ycryr) CYMTalTCs UCMOSTHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HamnU4YHbIX [AEHEXHbIX CpeacTB COOTBETCTBEHHO
npogasuy (McrnonHUTENo), NMBo B KPeOUTHYK opraHuM3aumio, nnbo nnaTexxHomy
areHTy, OCyLlecTBNALWeMy AesaTeNbHOCTb MO Npuemy nnatexen U3nYecknx nuu,
nmbo  BGaHKOBCKOMY  NnaTeXHOMy  areHTy  (cybareHTy), ocywecTBnswowemy
AeATEeNbHOCTb B COOTBETCTBMM C 3aKkoHOAAaTenbCTBOM O 6GaHkax U 6H6aHKOBCKOW
AEeATENBHOCTH,

(8 ped. ®edeparibHbix 3akoHo8 om 03.06.2009 Ne 121-03, om 27.06.2011 Ne 162-®3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 Ne 234-P3.
Cratbsa 39. PerynupoBaHue oka3zaHMA OTAeSNIbHbIX BUAOB yCnyr

MocneacTBusi HapyLLEeHWUsI YCrIoBUIA OroBOpoB 06 OKasaHWM OTAENbHbIX BUOOB YCHyr,
€CInu Takue 4OroBoOpbl MO CBOEMY XapakTepy He noanagatoT nod AeWUCTBUE HACTOSILLEN
rnaBsbl, onpeaenstTCcsa 3aKOHOM.

Cratba 39.1. [lpaBuna okasaHuss oOTAeNbHbIX BWAOB YCINYr, BbIMNOJSIHEHUS
oTAenbHbIX BUAOB paboT noTpedutensam

(ssedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-®3)

lMpaBuna okasaHus OTAENbHbIX BUOOB YCAYr, BbIMNOMHEHUA OTAENbHbIX BMAOB paboT
notpebutensam yctaHasnueatotca MNpasutenscteBom Poccuiickon denepaunn.

MnaBa IV. F'ocypapcTBeHHas 1 obLecTBeHHas 3awmTa
npas noTpeoutenen

Cratba 40. PengepanbHbi rocyfapCcTBeHHbIM Hag3op B o6nactu 3awuThbl npasB
notped6uteneun

(8 ped. ®edeparibHo2o 3akoHa om 18.07.2011 Ne 242-®3)

1. ®egepanbHbI rOCYyOapCTBEHHbLIM HaA30p B obriactn 3awuTbl NpaB notpebutenen
OCYLLEeCTBNSAETCHA YNONHOMOYEHHbIM (befeparnbHbIM OPraHoM MCMOMNHUTENBHOW BacTu
(banee - opraH rocygapCTBEHHOro Hags3opa) B nopsgke, YCTaHOBMEHHOM
MpaButenbctBoMm Poccunckon depepauumn.

2. PegepanbHbI rOCygapCTBEHHbIN HaA30p B obnacty 3awmtbl NpaB notpebutenen
BKMNtOYaeT B ceds:

1) opraHmsauuio ©n npoBedeHME MNPOBEPOK  COBMIOAEHUA  M3roTOBUTENAMMU
(vcnonHutTenamu, npogasuamu, YNONHOMOY€EHHbIMU opraHusaumnamu nnu
YMNONMHOMOYEHHbIMW  UMHOMBUAYAlNbHLIMKM  MpeanpuHuMaTtenamMu,  MMmnopTepamm)
TpeboBaHM,  YCTAHOBIIEHHbIX  MEXAyHapOoAHbIMA  OOroBopamu Poccuinckon
®epepaumun, HacToAWMM 3aKOHOM, ApyrUMn doefeparnbHbIMU 3aKOHaMU U UHbIMK
HOpMaTMBHbIMM MpaBoOBbIMM akTamm Poccunckon denepauum, perynupyrommmm
OTHOWeHus B obnactM 3awuTbl NpaB notpebutenen (panee - obgasatenbHble
TpeboBaHus), NpeannucaHnin JOSMKHOCTHBIX NNL, OpraHa rocyaapCTBEHHOrO Haa30pa;

2) opraHuM3auuio n NpoBEeAEHWE MPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr)
obs3aTenbHbiM TpeboBaHuAM, obecneymBarowmm 6GesonacHoCTb ToBapoB (pabor,



yCcrnyr) 4onst XXnsHm n 34opoBbs NoTpedbutenen, okpyxatwLwlen cpenbl, npeaynpexaeHne
AENCTBUNA, BBOAALWMX NoTpebutenen B 3abnyxaeHne, n npegoTepalieHme NnpudnHeHns
Bpega  MMyllecTBy  notpebutenen, yCTaHOBMEHHbIM B  COOTBETCTBUM  C
MexayHapoaHbiMu gorosopamu Poccunckon denepaummn, degeparnbHbIMU 3aKOHaMU U
WHBbIMM HOPMAaTUBHbLIMM NMpaBoBbIMK akTamu Poccuiickon ®epepaunu;

3) npumMeHeHne B nopsigke, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuiickomn
depepaumm, Mep npeceyeHns HapylweHun obasaTtenbHblx TpeboBaHWK, Bblgady
npegnucaHnin O nNpekpalleHUn HapyweHun npaeB notpedbutenen, o npekpaweHum
HapyweHun obsasaTtenbHbiXx TpeboBaHui, 06 YCTpaHEHUW BbIABMEHHbLIX HapyLIeHWUR
obaszaTtenbHbIX TpeboBaHW, MNpUBIIEYEHNE K OTBETCTBEHHOCTU NWL, COBEPLUMBLUNX
Takne HapyLlleHus;

4) cuctemaTtudeckoe HabnogeHve 3a ucnonHeHneM obsasatenbHbiX TpeboBaHuM,
aHanM3 1 NpPOrHO3MpoOBaHME COCTOSHUSA WUCMOSHEHUS 0ba3aTenbHbIX TpeboBaHun npu
OCYLLECTBMEHUN U3rOTOBUTENSAMWN (MCMOMHUTENSIMW, NPOAaBLAMMU, YNOMHOMOYEHHbIMM
opraHu3aumsMM UnuM  YNosIHOMOYEHHbIMU  MHOVBMAYANbHBIMW  NpeanpuHMMaTensamu,
nmnopTepammn) CBOen AesATeNbHOCTY;

5) cratuctnyeckoe HabniogeHne B obnactm obecneveHus  3awmTbl  NpaB
notpebutenen, yyeTr W aHanu3 CcriyyaeB MPUUYUHEHUS Bpeda XW3HU U 300pPOBbIO
notpebutenen, OKpyxarwlien cpege M MMyLecTBy noTpebutenen, cBA3aHHOIO C
npuobpeTeHnem 1 NCnonb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, ONacHbIX
ToBapoB (paboT, ycnyr) nMbo ¢ npegoctaBneHnemM nNoTpedbuTensMm HeCBOEBPEMEHHON,
HEenosiHOM, HeOOCTOBEPHOM W BBOASLWEN B 3abnyxaeHue uHdopmauum O ToBapax
(paboTax, ycnyrax);

(8 ped. ®edeparibHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exerogHoe npoBedeHME aHanu3a M OueHKM 3deKkTMBHOCTN enepanbHOro
rocygapCcTBEHHOro Hag3opa B obnacTtu 3awuTbl Npas noTpedutenew;

7) eXerogHyi  MOAroTOBKY Ha  OCHOBaHWW  pe3ynbTaTtoB  OeATerlbHOCTW,
npeaycMOTPEHHOM noAnyHKTamMn 1 - 6 HaACTOSALWEro nyHKTa, rocyaapCTBEHHbIX
AOKNadoB O 3awmte npaB notpebutenen B Poccunckon depepaumm B MNopsiake,
ycTaHoBrneHHoMm [NpasutensctBom Poccurickon ®epepaunn.

3. K oTHOLWeEHNAM, CBA3aHHbIM C ocyllecTBrieHneM enepanbHOro rocyaapcrBEHHOro
Hag3opa B obnactm 3awuTbl nNpaB noTpebuTenen, opraHusaumen u npoBeaeHnEM
NpOBEPOK U3roToBUTENEN (MCNONHUTENEN, NPOAABLIOB, YNONTHOMOYEHHbIX OpraHu3auun
WA YNONMHOMOYEHHbIX  MHAMBMAYaNbHbIX  NpeanpuHMMaTenen,  UMNopTepoB),
NPUMEHSOTCA NonoxeHus deaepanbHoro 3akoHa ot 26 gekabpst 2008 roga Ne 294-93
"O 3awuTe npaB OPUOUYECKUX UL W UHOMBMAYANbHbIX NpeanpuHUMaTenen npu
OCYLLECTBMEHUN rOCyJapCTBEHHOMO KOHTPOS (Haa3opa) U MyHUUMNanbHOro KOHTpons".

4. omMKHOCTHbIE NWLa opraHa rocyaapCTBEHHOro Haa3opa B Nopsake, yCTaHOBNEHHOM
3akoHogaTtenscTBoM Poccunckon degepaumm, UMeoT nNpaso:

1) 3anpawwvBaTb 1 Nony4yaTb Ha OCHOBaHWM MOTUBMPOBAHHbLIX MUCbMEHHLIX 3anpoCoB
OT OpraHoB TrOCyO4apCTBEHHOW BMacTW, OpPraHoB MECTHOro CcaMoynpaBreHus,
OOLECTBEHHbIX  OpraHvM3auui,  U3rotoButenem  (MCnonHuTenen,  NpoAaBLOB,
YNOSTHOMOYEHHBbIX opraHu3auui nnm YNOSTHOMOYEHHBbIX NHAMBUAYanbHbIX
npeanpyHMMmaTenen, MMNOPTEPOB) MHOPMALMIO U AOKYMEHTbI NO BOMpOCaM 3aLluThbl
npae notpebutenen;



2) GecnpensaTCTBEHHO MO NpeabsBNEHUN Cry>KebHOro yaoCTOBEPEHMST U KOMUK Npukasa
(pacnopsikeHust) pykoBoaMTENS (3amecTtutens pykoBoOAMTENS) opraHa
rocyAapCTBEHHOro HaA30pa O Ha3Ha4YeHWW NMPOBEPKU MOCeLlaTb TePPUTOPUID, 3aaHUs,
MOMELLEHUS U COOPYXKEHWS, WCMOSIb3yeMble  U3roToBUTENEM  (UCMOSNHUTENEM,
npoaaBLOM, YNOSTHOMOYEHHOW opraHM3aumen nunm ynorHOMOYEHHbIM MHAUBUAYaNbHbLIM
npeanpvHUMaTenemM, UMNOPTEPOM) NMPU OCYLLECTBIIEHNM CBOEWN AeATENBHOCTU, B LIENsIX
npoBefeHNst MePONPUATUIA MO KOHTPOSIIO;

3) npoBoanTb 0T60pP NPob 1 06pa3LoB TOBAPOB, NPeAHA3HAYEHHbIX AN peanu3aumm u
peanuayemMblix NOTpebuTenam, Ang NnpoBeaeHUsa Nx nccnegoBaHnn, UCNbITaHUN,

4) BblgaBaTb U3roTOBUTENAM  (MCMONHWUTENSM, NpoAaBuaMm,  YNOMHOMOYEHHbIM
opraHuMsauusiM  WnM  YNorHOMOYEHHbIM  MHOMBMAYaANbHLIM  NPeAnpUHUMATENAM,
nMnopTepam) npeanucaHust O NpekpalleHUn HapylleHWid npaB noTpebutenen, o
npekpaLleHnn HapyleHuin obszaTenbHblX TpeboBaHU, 06 yCTpaHEHUW BbISIBNIEHHbIX
HapylweHui obGsi3aTenbHbiX TpeboBaHM, O NPOBEAEHUM  MEPONPUATUIA MO
obecneveHnto NpefoTBpaLLEeHNst Bpeaa XU3HWU, 340POBbI0 U MMYLLECTBY NoTpebutenen,
OKpyXKatoLewn cpeae;

5) cocTaBnsATb NPOTOKONblI 06 agMUHWUCTPATUBHBLIX MpaBOHAPYLUEHUSX B obGnacTu
3awmnTbl NpaB noTpebutenen, paccmaTtpmBaTh Aena 06 ykasaHHbIX aaMUHUCTPATUBHbIX
npaBoOHAPYLUEHUSIX U NPUHUMATL MepPbI MO NPeaoTBPALLEHMIO TakUX HapYyLLUEHUI;

6) HanpaBnsTb B YNOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBsA3aHHbIe C HapyLIEHUSIMU
obsi3aTenbHbIX TpeboBaHWUA, ANsl peLleHNst BONPOCOB O BO30YXKAEHWUM YroNOBHbIX Aen
Mo Npu3HaKkam NPecTynneHni;

7) obpawatbca B Cyn C 3asiBEeHUMsIMM B 3aWMTy npaB notpebutenen, 3aKOHHbIX
WHTEPECOB HeomnpeaeneHHoro kpyra notpebuTtenen, a Takke C 3asaBMeHUsMU O
NUKBMOALMM U3roToBUTENSA (MCMONHUTENS, NpoAaBLa, YNONHOMOYEHHOW OpraHuM3aumu,
nvnopTepa) nmbo o} npekpaLeHnm AeATENbHOCTU NHAMBUOYANbHOro
npeanpuHumatensa (ynoriHOMOYEHHOro MHAMBUMAYaNbHOro MpeanpuHumMarensl) 3a
HeofHOKpaTHoe (ABa n bonee pasa B TeYEHWE OQHOINO KaneHgapHoro roga) unm rpyboe
(noBnekwee cMepTb MM MaccoBble 3aboneBaHus, OTpaBfieHUs NIOAEN) HapylleHue
npae notpebutenen.

5. OpraH rocygapCTBEHHOro Haasopa MoXeT ObITb NPUBNEYEH Cy4OoM K y4acTuio B Aene
nnbo BnpaBe BCTynaTb B Aef0 MO CBOEN WHWUMATMBE UMM NO WHULMATMBE L,
yyacTBylOLWMX B Aene, ANs dayvv 3akniovyeHus No geny B Uenax 3awutbl npas
notpebutenen B NOpsiAKe, YCTAHOBMEHHOM 3akoHoAaTeNnbCTBOM  Poccumnckon
depepaumm.

5.1. lNpegnucaHne, BblgaHHOE MpPU OCYLLECTBIIEHUM rOCYyNapCTBEHHOro Hagsopa B
obnactu 3awmTbl NpaB noTpebutenen, MoxeT ObiTb 06XanoBaHO B apbuTpakHbIv Cyq B
TedeHne Tpex MecsueB CO OHA ero Bblgayn. B cnyyae npuHATMS 3aaBneHuss o6
o6xanoBaHUM 3TOro NpeanucaHusa K NpouM3BOACTBY apOuTpakHOro cyda WCMosfiHeHue
3TOro NpeanucaHns NpUocTaHaBNMBaeTCA OO AHSA BCTYNNEHUS peLlleHns apobutpaxHoro
cyda B 3aKOHHYIO cuny.

(n. 5.1 esedeH PedeparibHbiM 3akoHOM om 21.12.2013 Ne 363-®3)

6. OpraH rocyaapCTBEHHOrO Haf3opa BrnpaBe [daBaTb pPa3bsCHEHMsI MO BOMpocam
NMPUMEHEHUS 3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuiickoi denepaumu,
perynupyrLmux oTHoLWeHNs B 06nacTu 3awuTbl NpaB notpebuTenei.



7. F'ocyoapCTBEHHbIN Haa30p 3a COOTBETCTBMEM TOBApPOB TpeboBaHMAM 6e30MacHOCTH,
YCTaHOBJIEHHbIM TEXHUYECKUMMU pernameHTamu, ocyLlecTBngeTcs Takke
YNONHOMOYEHHbIMW  dpeaepanbHbiMWU  OpraHaMyv  UCMOSTHUTENbHOW  Bnactu B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuickon depepaumm 0O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocyaapCTBEHHOro Haf30pa COBMECTHO C YNOSTHOMOYEHHbIMU beeparnbHbIMM
opraHamn WCMOMHUTENbHON BNACTW, YKa3aHHbIMW B MyHKTE 7 HACTOALWEW CcTaTtbW,
ocyliecTBnsetr QopmupoBaHMe U BedeHuWe  OTKPbITOro W 0obLWenocTyrnHOro
rocy4apCTBEHHOr0  MH(OpPMaUMOHHOrO pecypca B obrnactM  3awuTbl  Mpas
notpebutenen, kadyectsa u ©OesonacHocTM ToBapoB (paboT, ycnyr) B Mopsiake,
ycTaHoBrieHHoM [1paButenscTBom Poccurckon ®epepaunu.

(n. 8 esedeH ®edeparibHbiM 3akoHoM om 25.06.2012 Ne 93-®3)

Cratbna 41. Obs3aHHOCTL n3roToBuTens (vcnonHuTens, npopasua,
YNONMHOMOYEHHOW OpraHM3auum WNuM YMNOJIHOMOYEHHOro WHAUBUAYaANbLHOro
npegnpuHumartens, uMMnoprtepa) No npeaocTaBneHU WHdoOpMauun opraHy
rocynapcTtBeHHOro Hapsopa

(8 ped. ®edeparibHo2o 3akoHa om 18.07.2011 Ne 242-®3)

NsrotoButenb (MCNONHUTENb, nMpoAdaBel, YNOSIHOMOYEHHas opraHuM3aums  Unu
YNONHOMOYEHHbIN MHOMBUAYANbHBIN NpeanpuHUMaTenb, nMmnopTtep) no TpeboBaHuto
opraHa rocyaapCTBEHHOro Haasopa, ero AOSMKHOCTHbIX Nuu, 06a3aH nNpeaocTaBuTb B
YCTaAHOBIIEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHUS, OOKYMEHTauumo, OObSCHEHUSA B
NMUCbMEHHON W (UNKM) YCTHOM OpPME M UMHYK MHGOPMauuio, Heobxoaumyr Ans
OCYLLECTBIEHNA OpPraHoOM rocyJapCTBEHHOrO Hag3opa M ero AOSMKHOCTHbIMU NULaMm
NOJSIHOMOYUMI, YCTAaHOBIEHHbIX 3aKkoHoAdaTeNnbCcTBoM Poccunckon denepaumn.

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 Ne 171-P3.

Cratbsa 42.1. [lonHOMOYMA BbICWUNX UCMNOSTHUTESNbHbLIX OPraHoOB rocyfapCTBEHHOMN
Bnactu cybbektoB Poccunckon ®Pepepaumm B obnactu 3awutbl  nNpasB
noTtpebutenen

(ssedeHa ®edeparibHbiM 3aKkoHOM om 21.12.2004 Ne 171-®3)

BbiCLWUMW  MCMONHUTENBHBLIM  OpraH rocy4apCTBEHHOW BriacTM COOTBETCTBYHOLLEro
cybbekta Poccuiickon degepaumm OCyLLECTBNSIET MeEPONpuUATUS Mo  peanuaauuu,
obecneyeHnto M 3awmTe npaB notpedbutenerm m B npegenax CBOUX MOJTHOMOYUIA
NPUHUMAaET onpeaeneHHbIe Mepbl.

Cratba 42.2. [epepaya oOCyLECTBNEHUA MNOMIHOMOYMMA OpraHa rocyaapCcTBeHHOro
Hafg3opa opraHaMm UCNOJTHUTENLHOM BnacTu cyobekToB Poccumnckon Penepauumn
(ssedeHa PedeparibHbiM 3akoHOM om 13.07.2015 Ne 233-03)

lMonHoMoOuYMsa opraHa rocydapCTBEHHOrO Hagsopa Mo  OCyLecTBrAeHuo deneparnbHOro
rocyapCTBeHHOro Haasopa B obractu 3awmTbl NpaB noTpebutenen Moryt nepegasaTbCcsa Ans
OCYLLECTBNEHNS OpraHaMm WCMOSIHUTENbHOMW Bnactu cybbektoB Poccurickon Pepepaumm
nocraHoenenusmn [paButensctBa Poccuickon depepauumn B nopsgke, YCTaHOBIIEHHOM
depepanbHbiM 3akoHOM OT 6 okTsiOpst 1999 roga Ne 184-®3 "O6 00wWMx npuHUMNax
opraHusauuu  3akoHodaTenbHblX  (MpeAcTaBUTENbHbIX) W UCMAOMHUTENbHBIX  OpPraHoB
rocygapcTBeHHOW Bnactu cyobekToB Poccuiickon ®egepaummn”.

Ctatb 43. OTBeTCTBEHHOCTb 3a HapyuweHue npaB n0Tpe6MTene|7|, YCTaHOBJI€HHbIX



3aKOHaM1 U UHbIMM HOPMaTUBHbLIMU NPaBOBbIMX akTamu Poccuickon Pegepaumm
(6 ped. ®edepanbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyweHue npaB NoTpeduTenen, yCTaHOBIEHHbLIX 3aKOHAMW WM WHbIMKA HOPMAaTMBHBLIMU
npasoBbiMM aktamu Poccuiickon ®epepaumn, npoaasel  (MCNONHUTENb, W3rOTOBUTEND,
YNOMHOMOYEHHAs OpraHu3auus Unu ynosIHOMOYEHHbIN MHAMBUAYaArbHBLIA NpeanpuHMMaTens,
nMnopTep) HeceT aAMWUHUCTPATMBHYIO, YrOJTIOBHYHO mnm rpakgaHCKo-NnpaBoOBYO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeENbCTBOM Poccunckon degepauun.

Cratba 44. OcywecTBrneHue 3awmTbl NpaB noTpedbuTenen opraHamm MeECTHOro
camoynpaBrieHus

(8 ped. ®edeparibHO20 3akoHa om 22.08.2004 Ne 122-03)

B uensax sawutbl NpaB noTpedbuTenen Ha TeppuTopmuM MyHULMNANbHOro o6pasoBaHus
opraHbl MECTHOIO caMmoynpaBfeHns BNpage:

paccmaTpmBaTb xanobbl noTpebuTtenen, KOHCYNbTMpPOBaTb MX NO BOMpocam 3aliuThbl
npae notpebutenen;

obpawatbCca B Ccyabl B 3awuTy npaB notpebutenen (HeonpeneneHHoro kKpyra
notpebutenen).

Mpu BbIABNEHUN no xanobe notpebutens TosapoB (paboT, ycnyr) HeHaanexaiiero
KayecTBa, a TaKke ONacHbIX ANS >XWU3HW, 300POBbHA, MMyLlecTBa noTpebutenen u
OKpyXatllen cpefbl HesamMeanuTenbHO m3BewaTb 06 3TOM defeparbHble opraHbl
NCMNOMHUTENbHON BNACTW, OCYLLECTBNALLME KOHTPOSb 3a Ka4eCTBOM M 6e30MacHOCTbIO
TOBapoB (paboT, ycnyr).

Mprem xanob notpebutenen MoXeT OCYLECTBNATLCA Yepe3 MHOro(pyHKUNOHaNbHbIE
LEHTPbl NPeaOoCTaBEHNS TOCY4APCTBEHHbIX Y MYHMLUMMNANbHbBIX YCITYr.
(4yacmb mpemsbsi egedeHa PedeparibHbiM 3akoHOM om 28.07.2012 Ne 133-®3)

Cratbs 45. [lpaBa obwWwecTBeHHbIX 06 beAUHEHMW NOTpebuTenen (Mx accounaumm,
COHO30B)

(8 ped. ®edeparbHo20 3akoHa om 21.12.2004 Ne 171-03)

1. MpaxpaHe BnpaBe 00bEeANHATHCA Ha OOOPOBONBHON OCHOBE B OOLLECTBEHHbIE
obbeanHeHna noTpebutenen (Mx accouynalmm, Cor3bl), KOTOPblE OCYLLECTBASAIOT CBOKO
AEeATEeNbHOCTb B COOTBETCTBMM C YCTaBaMM yKa3aHHbIX 06beanHeHu (Mx accoumaumm,
CO030B) 1 3akoHoAaTenbLcTBOM Poccunckon denepaumn.

2. ObuwecTBeHHble 00beanHeHna noTpebutenen (Mx accoumauuun, Ccow3bl) And
OCYLLIECTBIIEHNSA CBOMX YCTaBHbIX Liefen Brpaee:

yyacTBoBaTb B pa3paboTke obaszaTenbHbIX TpeboBaHuin K ToBapam (paboTtam, ycnyram),
a Takke MPOEKTOB 3aKOHOB W MHbIX HOPMATUBHbLIX MNPAaBOBbIX aKTOB Poccuickon
depepaunmn, perynupyroLLmMx OTHOLWEHUS B 0bnacTu 3awmuTbl NpaB noTpeduTenen;

NPOBOAUTb HE3ABUCMMYHO IKCMEPTM3Y KavecTBa, 6e3onacHocTu ToBapoB (paboT, ycnyr),
a Takke COOTBETCTBMS NOTPebMTENbCKMX CBOUCTB TOBapoB (paboT, ycnyr) 3asBfeHHOn
npogasLamn (M3roToBUTENSAMMU, UCNOSTHUTENAMM) MHAOPMALUKU O HUX;

OCYLLECTBNATb OOLLECTBEHHbIN KOHTPONb 3a cobnogeHnem npaB notpebutenen wm
HanpaBnsaTb B OpraH rocyaapCTBEHHOrO Haa30pa U OpraHbl MECTHOrO camMoyrnpaBrieHus



MHopMaunio 0 hakTax HapyLleHun npaB noTpebutenen ana NpoBeAEHUS MPOBEPKU
3TNX (PaKkToB M MNPUHATMA B Crydae WX MNOATBEPXKOEHUA Mep Mo MNpecevyeHuro
HapyleHun npaB noTpebutenen B npegenax MOMHOMOYUMN YKa3aHHbIX OpPraHoB,
y4yacTBOBaTb B NPOBEAEHUN IKCMEPTU3 NO haKTaM HapyLleHWU npaB noTpebuTtenen B
cBs3M ¢ obpalueHnamm notpebutenen. MNMpu ocywecTBneHNN 0OLLLECTBEHHOIO KOHTPOMS
obLlecTBeHHble 00beauHEHNA noTpebuTtenen (Mx accoumaumu, COK3bl) He BrpaBe
TpeboBaTb OT Wu3roToBUTENEW (UCMonHUTENen, npoaaBUOB, YMNONHOMOYEHHbIX
opraHmsaumm  UNU  YNOSTHOMOYEHHbIX  WHOMBMAOYaNbHbIX  NpeanpuHuMaTenen,
UMMOPTEPOB) NpeAcTaBreHne [OOKYMEHTOB (BbIMOSIHEHWE AENCTBUN), 00S3aHHOCTb
npeacTaBneHna (BbINOMHEHMS) KOTOPbIX MO TpeboBaHMo NoTpebutensa He yCTaHOBMNEHA
3aKOHOM;

(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-03)

pacnpocTpaHATb MHpopMauuio 0 npaBax notpebutenen n o Heob6XoaMMbIX AENCTBUAX
no 3awuTe 3TUX MpaB, O pe3ynbTaTax CpPaBHUTENbHbIX WCCeAOBaHWUA KadvecTBa
ToBapoB (paboT, ycnyr), a Takke UHy MHdopmaumio, kotopas byageT cnocobcTBoBaTh
peanuM3auuMnm npaB W 3aKOHHbIX WHTepecoB notpebutenen. [lybnukyemble
obLecTBeHHbIMN 00beanHeHuaAMM noTpebutenen (Mx accoumaumsiMu, COK3aMun)
pesynbTaTbl CpaBHUTESbHbLIX MCCNeAOBaHUM KayecTBa ToBapoB (paboT, ycnyr) He
ABNAIOTCA peknamon;

BHOCUTb B defeparnbHble oOpraHbl  UCMOMHUTENbHOW  BNacTu, OpraHusauum
npeanoXeHns O NPUHATUX Mep MO MNOBbILEHUIO KayecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBMEHNIO MNPOU3BOACTBA W peanu3aumm TOBapoOB (BbIMNOMHEHUS paboT,
oKasaHus ycnyr), no OT3blBY C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX NPEOBbSABMSEMbIM K HAM W YCTAHOBMEHHbIM 3aKOHO4ATENbCTBOM
Poccunckon degepaumm o TEXHUYECKOM perynnpoBaHumn obsizatenbHbiM TpeboBaHUAM;
BHOCUTb B OpraHbl NpoKypaTypbl U deneparnbHble opraHbl MCMOMHUTENbHON BRacTu
mMaTepuvarnbl O NPUBEYEHNN K OTBETCTBEHHOCTU KL, OCYLLECTBAIOLWMX NPON3BOACTBO
N peanusauuio ToBapoB (BbINOSIHEHNE PabOT, OKka3aHWe YCnyr), He COOTBETCTBYHOLLMX
npeabsBnsemMbiM K HUM obsA3aTenbHbiM TpeboBaHMSM, a Takke HapyllalLwmx npasa
notpebutenen, YCTaHOBIEHHblE 3aKOHAMW W WHbIMW HOPMATMBHbIMK MNPaBOBbLIMMU
akTamu Poccuinckon denepaumm;

obpallaTtbCs B OpraHbl NpokypaTypbl C NpocbbaMn NPUHECTU NPOTECTbl O MPU3HAHUN
HeLeNCTBUTENbHbIMU akToB doefiepasibHbIX OpraHoB WCMOSTHATENBHOW BracTu, akToB
OpraHoB MCMNOMHUTENBbHOM BnacTu cydobekToB Poccuiickon deaepaumm n aktoB opraHoB
MECTHOro camoyrnpasfeHud, npoTUBOpeYaLLUMX 3aKoHaM W WHbIM  pPerynupyowmnm
OTHOLLEHMA B obriactu 3awmTbl Npas notpebutenen HOpMaTUBHBLIM MPAaBOBbLIM aKTam
Poccuinckon ®epgepaunu;

obpawiatbCa B Cydbl C 3asBMEHUAMU B 3aluTy npaB noTpebutenem m 3aKkoHHbIX
NHTEPEeCOoB OTAENbHbIX NOTpebuTenen (rpynnbl NoTpedbutenemn, HeonpeaeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM rocyAapCTBEHHOro Hags3opa B OpMUMpOBaHUM
OTKPbITbIX U 0OLWEeaoCTYNHbIX TOCYAapCTBEHHbLIX WHMOPMALMOHHBLIX PECYPCOB B
obnactn 3awmTbl NpaB noTpebutenen, kadyectsa m HGesonacHocTM ToBapoB (pabor,
ycrnyr).

(ab3ay esedeH @edepasibHbiM 3akoHoM om 18.07.2011 Ne 242-®3, & peo.
®edeparnbHo20 3aKkoHa om 25.06.2012 Ne 93-03)

Cratbsl 46. 3awmta npaB M 3aKOHHbIX WMHTEPECOB HeomnpeAerieHHOro Kpyra
noTtpebutenen



(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH  rocygapCTBEHHOro  Haasopa, opraHbl  MECTHOro  caMoynpaBrieHus,
obuiecTBeHHble 006beauHeHust noTpebutenen (MX accouunaumm, Ccoko3bl) BrpaBe
NnpeabsBnATb UCKM B Cyabl O NpeKpaweHnn NpoTUBONPaBHbIX AENCTBUA N3rOTOBUTENS
(vcnonHuTensa, npogasua, YNOMHOMOYEHHOW OpraHusaumm WM YNnonHOMOYEHHOrO
MHOMBMAOYANbHOrO nNpeanpuHUMaTens, uMnopTepa) B OTHOLLUEHUM HeonpenerieHHoro
Kpyra notpebutenen.

(4yacmeb repeasi 8 ped. PedeparibHo20 3akoHa om 18.07.2011 Ne 242-P3)

Mpn yooBNeTBOpPEHUM TaKoro ucka cyn o6s3biBaeT NpaBoHapylmMTensa [OBECTU B
YCTaHOBSIEHHbIN CYAOM CPOK Yepes3 cpeacTBa MacCcoBOWM WHGOpMaUUM WUNU UHBIM
cnocobom o cBedeHus notTpebutenen pewweHue cyga.

BcTynmBLLee B 3aKOHHYKO CuUIly pelueHune cyda O Npu3HaHUW OEeACTBUN U3roTOBUTENS
(ncnonHuTensa, npogasua, YMNOMHOMOYEHHOW OpraHuM3auun UM YNonTHOMOYEHHOIO
WHOMBMAYANbHOro npeanpuHUMaTens, uMmnopTepa) NpoTUBOMPABHLIMA B OTHOLLEHUU
HeonpeaeneHHOro Kpyra notpebutenen obsasatenbHoO Ans cyda, paccMaTpuBatoLLero
ncKk notpebutens O 3awmTte ero npae, BO3HUKLWIMX BCMeACTBME HACTynneHus
rpaXkaaHCKO-NpaBOBbLIX  MOCNEACTBUA  OENUCTBUA  U3roToBUTENsa  (MCMONMHUTENS,
npogasLa, ynorHOMOYEHHOW OpraHu3aumMm unm ynosIHOMOYEHHOro WMHAMBMAYanbHOro
npegnpuHMmaTensi, uMnopTepa), B YacTu BOMPOCOB, UMENN NN MECTO Takne OeNCTBUSA
N COBEpPLLEHbI S OHW U3roToBUTENEM (MCMNOSTHUTENEM, NPOSaBLOM, YNONHOMOYEHHOM
opraHuMsaumen W  YNOSIHOMOYEHHbIM  MHAMBUAYANbHBIM  NpeanpuHMMaTenem,
UMMOPTEPOM).

OpgHOBpEMEHHO C  yOOBNETBOPEHMEM UCKA, MpPeabsBNEHHOr0  OOLLECTBEHHbIM
obbeanHeHnem notpebutenen (Mx accoumaumen, CoK3oM), OpraHamum MECTHOro
camoyrnpaBfeHusi B UMHTepecax HeonpedeneHHoro Kpyra notpebutenen, cyq
NPUHUMAET peLleHne O BO3MELLEeHUM obLecTBEHHOMY 00beanHEeHUIo noTpebuTtenen
(Mx accoumaumm, colo3y), opraHam MEeCTHOro camoynpaBfieHUsi BCEX NMOHECEHHbIX MO
aeny cynebHbix M3gepXek, a Takke WHbIX BO3HMKLWIMX [0 obpalleHus B cyq U
CBSI3aHHbIX C PAacCMOTPEHMEM Aena HeobXOAMMbIX pacxogoB, B TOM YMCre pacxonoB
Ha npoOBedEHME HEe3aBMCMMOW IKCMepTu3bl B Criydae BbISIBIEHUA B pesyrbTate
NpoBeAEeHNs TakoW 3KCNepTusbl HapylleHus obasaTenbHbix TpeboBaHMM K ToBapam
(paboTam, ycnyram).
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